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1.

Théng tin chung
_Yéu cau thiét bi c6 két ndi internet 4G hoac wifi.
_ Mién phi data 4G cho thué bao Viettel
TV360 ding nhap may thiét bi?
_ 1 tai khoan 14 sb dién thoai dang nhap duoc téi da 5 thiét bi cung 1 ldc.
1 s6 dién thoai c6 thé c6 nhiéu tai khoan véi 1 tai khoan chinh 1a sé dién thoai
dang ky ban dau. Céc tai khoan khac sé 1a tai khoan ding ky TB truyén hinh tra sau
c6 dinh dang “ VT098xxxxxxx01, VT098xxxxxxx02, VT098xxxxxxx03...”
_M@i 1 tai khoan khi duoc tao méi s& ¢ 1 mat khau riéng duoc giri vé sb dién thoai
dang ky cua KH. KH can ding nhap dung dinh dang tai khoan va mat khau cua tai
khoan d6 trén dung thiét bj da diang ky. Truong hop KH 1a thué bao Viettel c6 thé
soan “MK” dé dung chung 1 mat khau cho tat ca cac tai khoan.
_ 1 tai khoan xem dong thoi trén may thiét bi: 2 thiét bi - Ap dung véi tat ca cac
g01 cudc
e Riéng c4c kénh K+ chi xem dong thoi trén 1 thiét bi - Ap dung tat ca cac goi
cuée o hd trg xem kénh K+
TV360 hd trg xem trén céc thiét bi hodc nén tang nao?
*Man hinh nhé:
» Website: https://tv360.vn/
» Web mobile (wapsite): https://m.tv360.vn/
> Céc thiét bi dién thoai va may tinh bang str dung hé diéu hanh 10S: tir 10S
11 tro 1én
> Céc thiét bi dién thoai va may tinh bang sir dung hé diéu hanh Android: tur
Android 6.0 trg 1én
*Man hinh lén:
> Smart TV LG: H¢ diéu hanh Webos, san xuit tir nim 2017 trg di
> Smart TV Samsung: Hé diéu hanh Tizen, san xuat tir nam 2017 tro di
> Smart TV Android: hé diéu hanh 6.0 tro 1én.
» Box Android TV360



https://tv360.vn/
https://m.tv360.vn/

Il.  Huwéng dan cai dit
Cach 1: mo ing dung App store trén Iphone, hoac CH play store trén Android phone
=> tim kiém tir khoa “ TV360”

Céach 2: Truy cap link

Android: https://play.google.com/store/search?g=tv360&c=apps

10S: https://apps.apple.com/us/app/tv360-truy% E1%BB%81n-
h%C3%ACnh-tr%E1%BB%B1c-tuy%E1%BA%BFEN/id1536071266

Céch 3: Cai dat nhanh bang cach quét ma QRcode: Mé camera trén dién thoai va
quét ma QR.
_M& QR lay ¢ dau???

Budc 1: Tai img dung TV360
* Quét QRCode
* Hodc truy cap: http://tv360.vn/app

& oo

Butrc 2: Cai dat img dung
+ AppStore
16:37 1T -

< Tim s

TV360 - Truyén hinh
360 et
 tesin ]

-----

TV360 - Truyén hinh
360 tryc tuyén

TTVAS - Viettel Telocom

Cai It

I1l.  Huwéng dan ding nhap


https://play.google.com/store/search?q=tv360&c=apps
https://apps.apple.com/us/app/tv360-truy%E1%BB%81n-h%C3%ACnh-tr%E1%BB%B1c-tuy%E1%BA%BFn/id1536071266
https://apps.apple.com/us/app/tv360-truy%E1%BB%81n-h%C3%ACnh-tr%E1%BB%B1c-tuy%E1%BA%BFn/id1536071266

1. Céc hinh thirc ding nhap

PANG NHAP BANG THUE BAO NOI MANG/ NGOAI MANG

Bwéc 1: Nhap s6 dién thoai noi mang/ ngoai
mang

>

Dang Nhap
S& dién thoai/ Tai khoan

09BXXXXNXX

Ti€p tuc

Ho&c dang nhap bang

g nhap, quy khach da ddng ¥ thyuc hién moi giao

Buéc 2: Hé thong s& guri ma otp dén so dién thoai
dang ky. Sau do nhap ma otp theo yéu cau hién thi
trén man hinh

Nhap ma xac thuc OTP giri dén s&.
098 xx000x

Nhap mat khdu

T Tin nhan

952209

Budc 3: Cai dat mat khau cho tai khoan cua
ban.

09:19
< App Store

Hoan thanh

Luu Y: KH c6 thé cai dat mat khau / doi mat khau
trong phan Ca nhan => Cai dit.

Hoac soan tin “ MK” giri 1331( danh cho thué bao
Viettel).




PANG NHAP BANG FACEBOOK

Buwéc 1: Trén man hinh dang nhap, chon biéu
tuong facebook

»>

Dang Nhap

S8 dién thoai/ Tai khoan

Béng vié
dich t

ng nhap, quy khach da déng ¥ thuc hién moi giao

e uuniy.

TV360 - Ma OTP cua quy khach la:
952209

Mat khau dich vu TV360 cua Quy
LGERE] . Vui long dang
nhap bang so dien thoai va mat
LGENIEVACT hoac
ung dung TV360 tren dien thoai va
SmartTV de su dung. Chi tiet soan
HD gui 1331 hoac LH 198 (mien
phi). Tran trong.

O ® — &

@ (W FEN ERE B YA |G

Buwéc 2: Trén man hinh hién thi popup yéu cau cho
phép sir dung Facebook. Chon “Tiép tuc”

“TV360” mudn sir dung
“facebook.com” dé ding

nhap
Viéc nay cho phép Ung dung va trang
web chia sé théng tin vé ban.

Budéc 3: Ung dung s& chuyén huéng lién két
dén Facebook. Chon “M¢&”

Budéc 4: Bang nhap tai khoan Facebook cua ban




& facebook.com

f

facebook

Hay dﬁng nhap vao tai khoan
cua ban dé két néi v&i TV360

Bang nhap ba ng dung Facebook

M3 trong “Facebook”

Meta ® 2022

NG NHAP BANG TAI KHO

14:24

< Tim kiém

Huay & facebook.com

N GMAIL

Bwéc 1: Trén man hinh dang nhap, chon biéu
tugng Gmail

Dang Nhap

S& dién thoai/ Tai khoan

dang nt

e@oe

c dang nh3

quy khach d3 dong y thuc

Buéc 2: Trén man hinh hicn thi popup yéu cau cho
phép st dung Gmail. Chon “Tiép tuc”

“TV360"” mudn sif dung
“google.com” dé ding nhap
y “ho phép (ng dung va trang

chia sé thong tin vé ban




& accounts.google.com

&G Dang nhap bang Google

bang nhap

Ti€p tuc t&i TV360

Ban quén dia chi email?

Tao tai khoan Tiép theo

Buwoc 3: Nhap tai khoan emai cua ban

Tiéng Viet ~ Tro giup Béo mat Didu khoan

KHOAN APPLE

Bwéc 1: Trén man hinh dang nhap, chon biéu | Bwéc 2: Pang nhap bang ID apple cua ban.
tuong Apple

»>

Dang Nhap

S& dién thoai/ Tai khoan

>ac dang nhap bang

Hc C
Bang viéc dang nhap, quy khach da dong y thuc hién moi giao

dich theo

Dang nhap

360

Ban c6 muén ding nhap vao TV360 — Truyén hinh truc
tuyén bang ID Apple “ com” cia
ban khéng?

Tiép tuc

10



Ping nhip bing 4G

KH can tat wifi va mé di liéu di dong trén thiét bi. Dam bao két ndi 4G. Déi v6i TB Viettel dugc mién
phi Data.

11



»>

Dang Nhap

S6 dién thoai/ Tai khoan

ng nh3p, quy khach da ddng y thyc hién moi giao

wu
Doi voi cac hinh thirc dang nhap qua Facebook, Google mail, IDapple. Can lién két tai khoan véi so
TB di dong dé dang ky goi Sub
Bwéc 1: Chon phan “Ca nhan”
Buoc 2: chon “Goi cude”
Buwéc 3: Chon goi cudc mudn dang ky
Bwéc 4: Nhap s6 thué bao lién két

GOI CUGC CHINH

GOl STANDARD 2V =P
T 50.000 0

Hoan thanh

2. DPing nhap khi c6 nhidu tai khodn
_ Truong hop KH 1a thué bao Viettel c6 nhiéu tai khoan, c6 thé soan tin nhan “MK” giri
1331. Hé thdng sé& reset mat khau cua cac tai khoan vé chung 1 mat khau duoc giri qua
tin nhan SMS dén s6 thué bao dang ky cua khach hang.
Khi céc tai khoan c6 chung 1 mat khau, khi dang nhap sé& hién thi cac tai khoan dé khéach
hang lua chon.

12



Dang nhap

Vui long lura chon tai khoan dé tiép tuc.

_ Truong hop khéch hang 1a thué bao ngoai mang can lay lai mat khau, lién hé tong dai
18008119.

13



IV. Huéng din diing ky/ hity goi cwéc
1.  Thong tin chung
TV360 c6 bao nhiéu phwong thirc thanh toan?

_ Cac phuong thirc thanh toan cé trén TV360: tai khoan dién thoai Viettel, Apple payment,
Google payment, Zalopay, Momo, VNpay, Viettel money, Thé noi dia ATM, Thé thanh toan
cube té

Cac phwong thic thanh toan hién tai dwoc ap dung trén tirng nén tang:
_ Nén tang 10S:

+ SMS: TB Viettel soan tin nhin theo ca phap gbi cude giri 1331

+ Apple payment: Chi cd trén thiét bi 10S (Iphone, Ipad)

_ Nén tang Android:

+ SMS: TB Viettel soan tin nhin theo ct phap goi cudc gui 1331 hodc qua phuong thuc thanh
toan “ Tai khoan dién thoai” trén app TV360

+ Kénh thanh toan ngoai: Google payment, Zalopay, Momo, VNpay, Viettel money, Thé ndi
dia ATM, Thé thanh toan cudc té

2. Hwong din diing ky/ hiiy trén thiét bi 10S (Iphone, IPAD)
2.1 Phwong thirc thanh toan “Tai khoan dién thoai”
211 Dangky
a) Pang ky qua tin nhan SMS
- Kénh dang ky MPS
- Hinh thie dang ky: soan tin nhan [ct phap] giri dau s6 1331.
- P6i twong: Khach hang 1a thué bao Viettel.
- Khi khach hang dang ky cac goi cudc TV360 bang hinh thic thanh toan tai khoan géc (SMS)
qua tat ca cac kénh, khach hang s& nhan duoc tin nhan SMS tra vé thong bao khach hang da
dang ky thanh cong va c6 ¢t phap dé khach hang hay gia han géi cudc:
Quy khach da dang ky thanh cong goi cuoc [tén goi cwoc] - dich vu TV360 - mien cuoc luu
luong Data 4G toc do cao. Truy cap http://tv360.vn/app de tai ung dung TV360. Cuoc phi
[sé tién cwoc], gia han sau [chu kp cwéc]. De huy gia han, soan [ct phép hay gia hgn] gui
1331. Chi tiet soan HD gui 1331 hoac LH 198 (mien phi). Tran trong.
b) Pang ky qua app TV360 (chua dap dung)
212  Hiy
a) Hiy qua tin nhan SMS
- Kénh huy: MPS
- P6i twong: thiét bi Android, 10S

14



- Hinh thirc hay: soan tin nhin [cG phap] giri dau sé 1331.
- Hién tai thanh toan goi cuéc qua SMS “C6 tinh ning gia han ty dong” va c6 thé huy gia han
bang cl phép huy gia han.
* Hé thong cii phdp dang kylhiy géi cude: Pai 198
b) Huy géi cwéc qua App TV360

HUONG DAN HUY GOI QUA APP TV360

Lwu y: ap dung ddi véi géi cwée dwoe diing ky qua tin nhin SMS.

HINH ANH THAO TAC

(1) Tr man hinh trang chu, chon Ca

nhan hoidc mua goéi

Goi cudc

Goi cudc

G6i cude chinh

Pang str dung
\fcine
Tur 20.0004 <

’ (2) Chon Goéi cudc “Pang str dung”
\/sporT

Tir 20

STANDARD
Tr 50.0004

15



Thanh toédn

Géi cude Thanh toén

“cine ‘“&u

)
Loai géi cuéc . ,o y X X N
(3) Chon loai goi cudc ro1 bam “Huy
20.000d/30 ngay
@ bang strdung

g61 cude”
60.000d/90 ngay

120.000d/180 ngay

em thém

-

Huy G6i Cude

2.2 Phwong thuc thanh toan “Apple Payment”
2.2.1 Dangky
- Kénh dang ky : Apple payment
- Hinh thire dang ky: lién két véi tai khoan apple payment.
- Béi tugng: Khach hang sir dung thiét bi 10S
- Hién tai thanh toan goi cudc qua Apple “Cé tinh ning gia han ty dong” va co thé huy gia
han bang cach hiy dang ky trong muc Apple ID

HUONG DAN PANG KY QUA APPLE PAYMENT

HINH ANH THAO TAC

16



il LTE X5

(1) Tt man hinh trang chud, chon Ca

nhan hoac mua goéi

Géi cude

Go6i cude

Goi cude chinh

one
Tir 20.0004

Tr 20.0004

STANDARD
Tir 50.0004

o "
© Trc tiép Clp

(2) Chon Goéi cudc can ding ky

17



Thanh toan
2

Thanh toan

Loai géi cudc

® 29.000d/30 ngay

69.000d/90 ngay

139.000d/180 ngay

Phuong thic thanh toan

@ @8 Apple payment

29.000d

Thanh toan

(3) Chon loai g6i cudc roi bdm “Thanh

toan”

Luru y: thiét bj bat bugc phdi két néi
internet thanh céng mai vao dwoct muc

nay

Bam hai 1an
dé dang ky

App Store

VCINE 30

29.000d/thang

hiy bat ky I
0an Apple, nh:
&t mét ngay. G

Xac nhan béng nut sudn

(4) Thuc hién dang nhép vao tai khoan

Apple theo hudng dan trén man hinh

18



(5) Ban da thanh toan thanh cong

222 Hiy
_ Luwu y: Apple van cho phép khach hang sir dung dén hét chu ky, nén thyc chat day
chi 12 hay gia han. Truong hop khach hang mudn huy han goi dé chuyén sang goi
khéc, chuyén thong tin cho BO dé tac dong.

HUONG DAN HUY GOI QUA APPLE PAYMENT

HINH ANH THAO TAC

(1) Tt man hinh Home, chon Cai dat

| Settings (hinh banh rang cuwa)

19



B Biém truy cip cd nhin

Théng bio

Am thanh

(2) Chon vao khu vuc Apple ID /
iCloud ¢ phiatrén cung man hinh (nhuw
hinh bén)

ID Apple

%
P

Duln Ngé

dién thogi, Email

Biing ky

w Phudng ti§n & Myc mua
- .

Tim

& cros

(3) Vao muc Dang ky /

Subscriptions

Luu y: thiét b bat bugc phdi két noi
internet thanh céng mai vao dwoc muc

nay

20



(4) Xuét hién goi cude TV360 di mua

Sifa Déing ky

qua Kénh Apple Pay => Nhan vao

TV360 - Truyén hinh tryc tuyén

360

Huy dang ky / Cancel subscription
(nhw hinh bén)

VIP K+ Mobile 1 Thing (1 Théng) 75.000d

Luu y: Kénh Apple Pay c6 thé diroc
VIP K+ Mobile 3 Thang (3 Thang) 229.000d

lién két tr 01 trong céc tai khoan khac

VIP K+ Mobile 6 Thang (6 Thang) 449.000d
VIP K+ Mobile 12 Thang (1 Nadm)  899.000d nhau’ g()m -

+ Tai khodan Viettel Telecom (SPT
Viettel)

+ Tai khoan Visa / MasterCard

(5) Tiép tuc nhan Xac nhan /
Confirm mét lan nita dé hoan tat viéc

Xac nhé'nllHl'Jy v HUY gél cu’(')rC TV360

Huwéng din diing ky/ hay trén thiét bi Android
3.1 Phuwong thirc thanh toan “Tai khoan dién thoai”
3.11 DPangky
a) Ping ky qua tin nhian SMS

- Kénh dang ky MPS
- Hinh thte ding ky: soan tin nhan [ca phap] giri dau s6 1331.
- Pbi twong: Khach hang 1a thué bao Viettel.
- Khi khach hang dang ky cac goi cudc TV360 bang hinh thic thanh toan tai khoan goc (SMS)
qua tat ca cac kénh, khach hang s& nhan duoc tin nhan SMS tra vé thong bao khach hang da
dang ky thanh cong va co cu phap dé khach hang huy gia han goi cudc:
Quy khach da dang ky thanh cong goi cuoc [tén goi cwoc] - dich vu TV360 - mien cuoc luu
luong Data 4G toc do cao. Truy cap http://tv360.vn/app de tai ung dung TV360. Cuoc phi

21



[sé tién cwoc], gia han sau [chu kp cwéc]. De huy gia han, soan [ct phéap hay gia hgn] gui
1331. Chi tiet soan HD gui 1331 hoac LH 198 (mien phi). Tran trong.
b) Piang ky qua app TV360

HUONG DAN PANG KY QUA APP TV360
HINH ANH THAO TAC

(1) Tr man hinh trang chu, chon Ca

nhan hoidc mua goéi

cine
Tz 20.0004

o (2) Chon Goéi cuéc can ding ky

STANDARD
T 50.000d

© v A

22



Thanh toén

Thanh todin

Loai g6i cudc

® 20.000d/30 ngay

60.000d/90 ngay

120.0004/180 ngay

Phuong thirc thanh toan

- Tai khoan dién thoai

Téng cong 20.000d

Thanh todn

(3) Chon loai gbi cudce rdi chon phuong
thirc thanh toan “Tai khoan dién thoai”

=> bam “Thanh toan”

Xéc nhan X

84987xxx540
V Cine 30 ngay

20.000d

n SMS

Y gtri 1331

(4) Man hinh hién thi Popup huéng dan

soan tin nhan => Bam “Gui SMS”

23



(5) Hé théng s& guri tin nhin dé s dién
thoai dang ky cua Khach hang. Soan Y
dé x4c nhan thanh toan.

Tai budc nay, thao tac gidng budc ding

al (Wl 21 = 8 iy 6l R (@) [ ky qua SMS.
al [S] il B ol ERE Wi N Bt
ool 1111 | BES

123 @ space

(5) Ban da thanh toan thanh cong

H¢ théng gui tin nhan dang ky thanh

cbng
B on 20,0000 0" Quy khach da dang ky thanh cong
“eie = goi cuoc [tén goi cwoc] - dich vu
- TV360 - mien cuoc luu luong Data

4G toc do cao. Truy cap
http://tv360.vn/app de tai ung dung
TV360. Cuoc phi [sé tién cuwdc], gia
han sau [chu ky cwdc]. De huy gia
han, soan [cu phap hay gia han] gui
1331. Chi tiet soan HD gui 1331
hoac LH 198 (mien phi). Tran trong.

Tré Ve Trang Cha

312  Hiy
a) Hiy goéi cwéc qua tin nhan SMS
- Kénh huy: MPS
- P6i twong: thiét bi Android, 10S
- Hinh thirc hay: soan tin nhin [cG phap] giri dau s6 1331.
- Hién tai thanh toan goéi cude qua SMS “C6 tinh ning gia han tu dong” va c6 thé huy gia han
bang ct phép huy gia han.
b) Huiy goi cwéc qua App TV360
_ Ap dung dbi véi cac phuong thirc thanh toan : Zalopay, momo, VNpay, thé ATM,
thé quéc té, tai khoan dién thoai.

HUONG DAN HUY GOI QUA APP TV360
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HINH ANH THAO TAC

(1) Tt man hinh trang chud, chon Ca

nhan hoidc mua goéi

Goi cude
1

Goi cude

Go6i cude chinh

\YciNE
Tir 20,0004 ol e e an

\sPoRT i

Tir 20.0004

STANDARD
Tir 50.0004

Dang str dung

(2) Chon Goi cudc “Pang str dung”
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Thanh toédn

2

Géi cude Thanh toén

\cINE
Loai géi cuéc

20.000d/30 ngay
@ bang strdung

60.000d/90 ngay

120.000d/180 ngay

Xem thém

Huy G6i Cude

(3) Chon loai goi cuéde roi bam “Huy

g61 cude”

3.2 Phuong thirc thanh todn Google Payment

Kénh dang ky: Google payment

Hinh thte ding ky: lién két wng dung tai khoan Google payment
Hién tai thanh toan goi cudc qua Google Payment “Co tinh nang gia han tu dong”.

3.2.1 Pang ky

HUONG DAN DANG KY GOOGGLE PAYMENT

HINH ANH THAO TAC

(1) Tt man hinh trang chu, chon Ca

nhin hodc mua goi
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il ol = @D
Géi cudce
G6i cude
G6i cude chinh

Ncne
T 20.000a4

S m—— (2) Chon Géi cudc can dang ky

o«
3
3

STANDARD
T 50.0004

© o 160 kéah truy

Thanh todn

1 2

Goi cute Thanh toan
Phuong thirc thanh toén

Tai khoan dién thoai

(3) Chon loai goi cudc rdi chon phuong
i thirc thanh toan “Google payment” =>
o it bam “Thanh toan”

B vomo

' Thanh toén ZaloPay

VNPAY: Ngan hang néi dia

Téng cang 23.000d4




Google Play

Bat dau bang cach thém phuadng thiuc

thanh toan

B3 Thém thé tin dung hoac thé ghi no

© odima

Thém phuong thirc thanh toan cla

B Mobifon

e

a Thém phuang thic thanh todn cla
Viettel Telecom

B Thémvi

ShopeePay

% Thém MoMo e-wallet

(4) Chon phuong thirc thanh toan dugc
lién két voi tai khoan Google dé thuc
hi¢n thanh toan. Yéu cu tai khoan lién

két c6 du sb du. Sau d6 bam “dang ky”

Két qua

Ban da thanh toan thanh céng s6

tién 29.0004d

\cinve

Tré Ve Trang Cha

(5) Ban da thanh toan thanh cong
H¢ théng gui tin nhan dang ky thanh
cbng

Quy khach da dang ky thanh cong
goi cuoc [tén goi cwoc] - dich vu
TV360 - mien cuoc luu luong Data
4G toc do cao. Truy cap
http://tv360.vn/app de tai ung dung
TV360. Cuoc phi [sé tién cuwdc], gia
han sau [chu ky cwdc]. De huy gia
han, soan [cu phap hay gia han] gui
1331. Chi tiet soan HD gui 1331
hoac LH 198 (mien phi). Tran trong.
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3.2.2 Hiy

HUONG DAN HUY GOI QUA GOOLGE PAYMENT

HINH ANH THAO TAC

(1) M6 tng dung Google Play va chon

biéu tuong tai khoan

m Hello Café
£ e

4,7% 421ME

Impact - Funtap
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Tai khoan Google

Quan ly ing dung va thiét bi

Théng bao va uu dai

Play Protect

Thu vién

Play Pass

Ché db ca nhan hoa trong Play
Caida

Trg gitip va phan héi

Chinh sach quyénriéngtu = Bidu khoan dich vy

(2) Chon muc “Thanh toan va goi thué

2

bao

L

Thanh toan va goi thué bao

Goi thué bao
Ngan s& B y mua hang

dung ma

(3) Chon muc “G6i thué bao”
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Goi thué bao

TV360 - Phién ban Mobile

(4) Xuét hién cac goi DV dd mua qua
Kénh Google, chon goéi cudec TV360 da

ma khach hang muén hay

Quan ly dang ky

TV360 - Phién ban Mobile

Cac khoan phi sap tai

Ngdy bdt ddu 20 thg 5, 2022 50.000 d/théng

Phuong thirc thanh toan chinh

Phuong thite thanh toan du phong

(5) Chon muc “Huy goéi thué bao”
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Ly do khién ban hiy la gi?

Véin dé ky thut (6) Chon ly do huy

Tol tim thay (m  dung tot hon

Toi khong hay str dung dich vy nay
Ly do lién quan dén chi phi

Danh myc khac

Tir chdi tra 1o

(7) Xac nhan Huy goi

Ban mudn huy goi thué bao?

3.3 Phuong thirc thanh toAn MOMO
- Kénh dang ky: vi dién tr momo
- Hinh thic dang ky: Lién két tng dung momo
- Hién tai thanh toan goi cudéc qua MOMO “Khéng gia han ty dong” . Hét chu ky goi cudc
s€ tu dong Huy

3.3.1 Pang ky

HUONG DAN PANG KY QUA MOMO

HINH ANH THAO TAC
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il LTE X5

(1) Tt man hinh trang chd, chon Ca

nhan hoac mua goéi

Géi cuéec

Goi cude

G6i cude chinh

Ncine
Tir 20.0004

T 20.0004

o
o

STANDARD
T 50.0004

© 1o 160 k8
© v

(2) Chon Goéi cudc can ding ky
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Thanh toén

1

Géi cddc Thanh todn

Phuong thac thanh toan

Tai khodn dién thoai

(> Google payment

{0 Viettel Money

® [ vovo

B Thanh tosn ZaloPay

VNPAY: Ngén hang néi dia

20,0008

Thanh toan

(3) Chon loai gbi cudce rdi chon phuong
thirc thanh toan “MoMo” => bim

“Thanh toan”

Tai khodn/Thé © Xem t8t &

MBB TaT **43
- -

Chi tiét giao dich
Thanh toan dich vy 2

TONG CONG TY VIEN
THONG VIETTEL - CN TAP

Dich vy DOAN CONG NGHIEP -
VIEN THONG QUAN D0I
(VIETTEL)
Ma don hang TV360-160-4611694-1779
M8 ta TV360_VCINE30
Tam tinh 20.000d
B\ Bio mat thong tin & An toan tai sdn ciia ban
"-! ‘ & g déu cia MoMo
V] e =
Uu déi Chon ho3c nhip ma >
Téng tién 20,0008 A

(4) Hoan tit cac budc thanh toan trén
Vi Momo. Yéu ciu tai khoan lién két

¢06 du so du. Sau d6 bam “Xac nhan”
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(5) Ban da thanh toén thanh cong

Hé théng gui tin nhin dang ky thanh

cong
O n 200008 Quy khach da dang ky thanh cong
“ee = goi cuoc [tén goi cwoc] - dich vu
' ” TV360 - mien cuoc luu luong Data

4G toc do cao. Truy cap
http://tv360.vn/app de tai ung dung
TV360. Cuoc phi [sé tién cwéc], gia
han sau [chu ky cwodc]. De huy gia
han, soan [cu phap haiy gia han] gui
1331. Chi tiet soan HD gui 1331
hoac LH 198 (mien phi). Tran trong.

3.3.2 Hay
- [xem muc 3.1.2 / b) Hay goi qua app TV360]
3.4 Phwong thic thanh toan VNPay
- Kénh dang ky: VNpay
- Hinh thirc dang ky: lién két tng dung VNpay
- Hinh thtrc dang ky qua VNPAY “Khong gia han tu dong” . Hét chu ky goi cudc s& ty dong
Huay

3.4.1 Pang ky

HUONG DAN PANG KY QUA VNPAY

HINH ANH THAO TAC
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il LTE X5

(1) Tt man hinh trang chd, chon Ca

nhan hoac mua goéi

Géi cuéec

Goi cude

G6i cude chinh

Ncine
Tir 20.0004

T 20.0004

o
o

STANDARD
T 50.0004

© 1o 160 k8
© v

(2) Chon Goéi cudc can ding ky
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Thanh toan

1

Goi cude Thanh toén

{J Viettel Money

B Momo

' Thanh toan ZaloPay

VNPAY: Ngan hang ndi dia

Thé ATM néi dia

Thé thanh todn quéc té

Tong cdng 20.000d

RUELLRGED

(3) Chon loai gbi cudce rdi chon phuong
thire thanh toan “VNPay: Ngan hang

noi dia” => bam “Thanh toan”

' VNPAY®
14§
Nhan chon Ung dung da cai dat trén Dién thoai

Thanh toan don hang TV360-160-4628540-
0430

20.000vNo Xem chitiét v

Strdung Ung dung ho tro G quét ma hoac nhan vao
logo dé thanh toan tryc tiép trén (mg dung @

v B AGRIBANK BIDV
Vietcombank ’ r 7
cac budc thanh toan
Vnennﬂank"‘ 'V'WF‘V %SCB
(4
ASBANKC TVB’ ) visTBANK
2 OCEANBANK  BAOVIET (B Bark HDBank
@ BN Wi
EiS En = & =

(4)

Lua chon ngan hang phu hop, hoan tat
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(5) Ban da thanh toan thanh cong.

Hé théng gui tin nhin dang ky thanh

cong
O n 200008 Quy khach da dang ky thanh cong
“ee = goi cuoc [tén goi cwoc] - dich vu

TV360 - mien cuoc luu luong Data
4G toc do cao. Truy cap
http://tv360.vn/app de tai ung dung
TV360. Cuoc phi [sé tién cwéc], gia
han sau [chu ky cwodc]. De huy gia
han, soan [cu phap haiy gia han] gui
1331. Chi tiet soan HD gui 1331
hoac LH 198 (mien phi). Tran trong.

3.4.2 Hay
- [xem muc 3.1.2 / b) Hay géi qua app TV360]

3.5 Phuwong thirc thanh todn Thé ATM ngi dia
- Kénh dang ky: Th¢ ATM
- Hinh thuc dang ky: Thé ATM
- Hinh thic dang ky qua Thé ATM “Khong gia han tu dong” . Hét chu ky géi cudc s& tu
dong Huy

3.5.1 bang ky

HUONG DAN PANG KY QUA THE ATM NOQI PIA

HINH ANH THAO TAC

38



il LTE X5

(1) Tt man hinh trang chd, chon Ca

nhan hoac mua goéi

Géi cuéec

Goi cude

G6i cude chinh

Ncine
Tir 20.0004

T 20.0004

o
o

STANDARD
T 50.0004

© 1o 160 k8
© v

(2) Chon Goéi cudc can ding ky
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Thanh todn

1

Goi cube Thanh toan

{J Viettel Money

B Momo

H Thanh toan ZaloPay

VNPAY: Ngan hang noi dia

Thé ATM ndi dia

Thé thanh toén quéc té

Téng cong 20.000d

Thanh toan

(3) Chon loai gbi cudce rdi chon phuong
thire thanh toan “Thé ATM néi dia” =>

bam “Thanh toan”

Thanh toén

viettel
R

@ Théng tin thanh toan

i

TONG CONG TY VIEN THONG VIETTEL
TV360-160-4628572-6451
20.0004d

Phuong thic thanh toan

© Thé ATMnéidia [ A |

10

O L thé vao tai khoan ViettelMoney

Huy Thanh toan

4)
B6 sung cac thdng tin vé thé ATM,

bam n(t Thanh toan.
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(5) Ban da thanh toan thanh cong.

Hé théng gui tin nhin dang ky thanh

cong
O n 200008 Quy khach da dang ky thanh cong
“ee = goi cuoc [tén goi cwoc] - dich vu

TV360 - mien cuoc luu luong Data
4G toc do cao. Truy cap
http://tv360.vn/app de tai ung dung
TV360. Cuoc phi [sé tién cwdc], gia
han sau [chu ky cwodc]. De huy gia
han, soan [cu phap haiy gia han] gui
1331. Chi tiet soan HD gui 1331
hoac LH 198 (mien phi). Tran trong.

3.5.2 Hay
- [xem muc 3.1.2 / b) Hay géi qua app TV360]

3.6 Phuong thiic thanh toan Thé thanh toan quéc té
- Kénh ding ky: Thé thanh toan quéc té
- Hinh thirc dang ky: Thé thanh toan quéc té
- Hinh thic dang ky qua Thé thanh toan quéc té “Khong gia han ty dong” . Hét chu ky
g0i1 cudc s€ tu dong Huy

3.6.1 Pang ky

HUONG DAN PANG KY QUA THE THANH TOAN QUOC TE

HINH ANH THAO TAC
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il LTE X5

(1) Tt man hinh trang chd, chon Ca

nhan hoac mua goéi

Géi cuéec

Goi cude

G6i cude chinh

Ncine
Tir 20.0004

T 20.0004

o
o

STANDARD
T 50.0004

© 1o 160 k8
© v

(2) Chon Goéi cudc can ding ky
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Thanh todn

1

Gol cude Thanh toan

[} Viettel Money

m MoMo

B Thanh todn ZaloPay

VNPAY: Ngan hang ndi dia

Thé ATM néi dia

Thé thanh todn quéc té

(3) Chon loai gbi cudce rdi chon phuong
thirc thanh toan “Thé thanh toan quéc

te” => bam “Thanh toan”

Téng cdng 20.000d
Thanh toén
6 viettel
pavgate

e Théng tin thanh toan

TONG CONG TY VIEN THONG VIETTEL
TV360-160-4628589-8922
20.000d

Phuong thic thanh toan

© Théquicts VISA @

(O Lwwthé vao taikhoan ViettelMoney

Hoy Thanh toan

(4) Thém thong tin thé thanh toan theo
huéng dan trén man hinh.

BAm nut Thanh toan.
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(5) Ban da thanh toan thanh cong.

Hé théng gui tin nhin dang ky thanh

cong
O n 200008 Quy khach da dang ky thanh cong
“ee = goi cuoc [tén goi cwoc] - dich vu
' - TV360 - mien cuoc luu luong Data

4G toc do cao. Truy cap
http://tv360.vn/app de tai ung dung
TV360. Cuoc phi [sé tién cwéc], gia
han sau [chu ky cwodc]. De huy gia
han, soan [cu phap haiy gia han] gui
1331. Chi tiet soan HD gui 1331
hoac LH 198 (mien phi). Tran trong.

Tré Ve Trang Cha

3.6.2 Hay
- [xem muc 3.1.2 / b) Hay géi qua app TV360]
3.7 Phwong thirc thanh todn Zalo Pay
- Kénh dang ky: Zalo pay
- Hinh thirc dang ky: Lién két wng dung zalo pay
- Hinh thic dang ky qua zalo pay c6 “ gia han ty dong” . Dé hiy gia han xem huéng dan
huy gia han trén zalo pay

3.7.1 Pang ky

HUONG DAN DANG KY ZALOPAY

HINH ANH THAO TAC
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il LTE X5

(1) Tt man hinh trang chd, chon Ca

nhan hoac mua goéi

Géi cuéec

Goi cude

G6i cude chinh

Ncine
Tir 20.0004

T 20.0004

o
o

STANDARD
T 50.0004

© 1o 160 k8
© v

(2) Chon Goéi cudc can ding ky
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RUELUREED]

2

Chen géi Thanh todn

ApPIE pay e

Viettel Money

Thé ATM néi dia

Thé thanh toan quéc t&

. Thanh toan ZaloPay

B8 VNPAY: Ngan hang noi dia

al LTE -

79.000d

(3) Chon loai gbi cudce rdi chon phuong
thirc thanh toan “Thé thanh toan qudc

t€” => bam “Thanh toan”

“TV360" muén mé& "ZaloPay"

(4) Bam “ Mo” dé lién két v6i ung

dung Zalopay
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Xéc thuc lién két

LS

Lién két tai khoan CTY VIETTEL TV360 vdi loPay dé
thanh toan thuan tién cho nhitng lan sau

) Thanh todn ty dong don hang CTY VIETTEL
V360

@ Nhan hoan va chuyén tién vé vi ZaloPay

@ ZaloPay bio mat thong tin khach hang

Bling vidc chon Xde nhdn lién két, ban déng y vél Chinh séch bo
métva Céc didu khodn clia ZaloPay

Xac nhan lién két

(5) Xac nhén lién két

L X o

Xac thuc lién két

Nhéap mat khau vi ZaloPay X

Nhap mét khau dé xac nhan lién két
000000

Quén mét khau?

(6) Nhap mat khau vi zalopay
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Két qua lién két

Lién két véi vi ZaloPay thanh cong

(7) Lién két vi thanh cong. BAm chon

Quay lai TV360
Ban da thanh toan thanh céng s6
tién 29.0004
e “K
- (8) Ban da thanh toan thanh cong.

Tré Ve Trang Chu

3.7.2 Huy
- [xem muc 3.1.2 / b) Hay géi qua app TV360]
3.7.3 Huy gia han trén zalo pay

HUONG DAN HUY GIA HAN ZALOPAY

HINH ANH THAO TAC




08:42 ol T 85

Sao dé dén truong
nhan thudng dén 200.000d

' Chato budi sang, Nghia Leminh Q 00

SSduvi © Zalopay Prio
33.610d Thanh vién

L2 Okhw

4
& &
Chuyéntién  Nhantién Nap/Rit Uudai
Dich vu phé bién
¥ o/
8 g O] &
Dién thoai Héa don Béo hiém Dulich di lai
B ) = 00
=] = & [sle}
Vé phim Trakhodnvay  Muasim Titca

dmthyc

Léinhic danh choban (3) >

:—“ (O] @ &8 _%

Trang chi lchsi  QRZalopsy ~Sinthubng  Canhin

(1) Mo Gng dung Zalo Pay=> Chon

“Ca nhan”

Tai khoan

Thea quy dinh, ban Can cung cap thong tin
4 nhén dé tiép tyc st dyng s6 du Vi. Xdc thyc ngay

Quanlyma Zalopay Priority
QuinijcicmiQR &3 Thanhvien @
quan trong cia ban

Uudai

Qua ctia toi
wudai

Xu tich 1y
y

1049 xu
Quan 1y tai chinh
€8 Nguéntién
S8 dut hign c6 =
2 ViZalopay

=, Caidat thanh toan ty don
a Y dong

Shp xép ngudn tién, cai dit dich

&> Didmtin cay Zalopay

Tién ich
s o @ s 2
Trang chi Uchsi  ORZalopay ~Sinthng  Cdnhin

(2) Chon “Cai dat thanh toan ty dong”
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W >
(3) Chon “Dich vu lién két” => CTY
Viettel TV360
h > h

Ma khach hang TV360_168113824_73

Ngay lién két 10/09/2024 - 08:25:33

Nguén tién thanh todn Chitiét >

Han mic t6i da Hanmuckhadungvi > (4) Bém “Hﬁy thanh tOén t]:[‘ d(’jng”

ETTEL TV3
anh clia ban

3.8 Phwong thirc thanh toan Viettel Money
Kénh dang ky: Viettel Money
Hinh thtre ding ky: Lién két tai khoan Viettel Money
Hinh thuc dang ky qua Viettel money “ Khéng gia han ty dong” . Hét chu ky goi cudc
sé tu dong huy.

3.8.1 Pang ky

HUONG DAN DANG KY VIETTEL MONEY

HINH ANH THAO TAC
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il LTE X5

(1) Tt man hinh trang chd, chon Ca

nhan hoac mua goéi

Géi cuéec

Goi cude

G6i cude chinh

Ncine
Tir 20.0004

T 20.0004

o
o

STANDARD
T 50.0004

© 1o 160 k8
© v

(2) Chon Goéi cudc can ding ky
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Thanh toén

1 2

Géi cude Thanh todn

Phuong thirc thanh toan

Tai khoan dién thoai

Google payment

Viettel Money

B momo

Thanh toan ZaloPay

Téng cong

Thanh toan

20.000d

(3) Chon loai gbi cudce rdi chon phuong
thirc thanh toan “Thé thanh toan qudc

te” => bam “Thanh toan”

Thanh toén

viettel
G Viess

© Thongtin thanh toan

TONG CONG TY VIEN THONG VIETTEL
TV360-160-4641903-9777

20.0004d

Phuong thic thanh toan

© Viettel Money 0

Vuilong dang nhap bang tai khoan Viettel
Money dé tiép tyc thanh toan

(4) Nhap thong tin thanh toan Viettel
Money
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Thanh toén

G vln(izvgrel

@ Thongtin thanh toan

TONG CONG TY VIEN THONG VIETTEL
TV360-160-4641904-3642

20.000d
Phuong thic thanh toan

Mot ma xéc thyc gém 4 hoic 6 chN
56 da dugc gufi vé s6 dien thoai
84987741540 dudi dang tin nhan.
Hay nhap ma OTP ndy dé hoan tat
dang nhap.

Ll

(5) Nhap ma OTP duogc gui vé sb dién
thoai dang ky tai khoan Viettel money

dé lién két tai khoan

Thanh toén

0

@ Thangtinthanh toan

TONG CONG TY VIEN THONG VIETTEL
TV360-70-4641908-7706

3.000d

Xac nhan thanh toan
Mét ma xac th 36m 4 hodc 6 ch(

jién thoai 84987741540 di

Hay nhap ma OTP nay dé hoan tat thanh toé

GURIOTP  Quayla

(6) Nhap ma OTP duoc giri vé s6 dién
thoai dang ky tai khoan Viettel money

dé x4c nhan thanh toan
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Ban da thanh toan thanh céng s6
tién 29.0004

\cinE ““Xu

A

Tré Vé Trang Chi

(7) bang ky thanh cong
Hién tai dang ky qua Viettel money
chira c6 tin nhin SMS théng bdo ding

ky thanh cong

3.8.2 Hity

[xem muc 3.1.2 / b) Hay géi qua app TV360]
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V. Huwéng dan sir dung cac chire ning TV360 trén dién thoai Android
1. Chirc nang va thao tac chung

1.1 C4c nat chire nang

Trén dau trang va dudi trang caa man hinh giao dién TV360 gom 2 thanh chirc ning:

Thanh chirc nang trén

Thanh chirc nang dudi

Thanh chirc ning trén:

Nut chirc nang

Chure nang

Truy cap trang “Goi cudc” dé thao tac
chon mua cac goi cudc

Truy cap trang “Thong bao”: xem cac
théng bao mai nhat vé phim

Truy cap thanh Tim kiém: tim kiém noi
dung theo tir khoa, giong ndi, lich sur
tim kiém va top tim kiém

® EEE

Truy cap trang “Tai khoan™: gém céc
thdng tin vé Tai khoan, Théng tin goi
dich vu, Danh sach ca nhan, Cai dit, Ho
tro

Thanh chire nang dwon:

NUt chtrc nang

Chtic nang

Truy cép “Trang chu”: gom banner, cac
muc Xem tiép, Kénh TV, Danh muc, ...

Truy cap “TV va Su kién™: gom danh
sach cac kénh truyén hinh

Truy cap “Phim”: gom kho phim theo
thé loai

Truy cap “EUR02024”: gom thong tin
Bang xép hang, Dién bién tran du, ...

Xem danh sach cac Danh muc chinh
nhu “TV va Su kién”, “EURO02024”,
“Phim”, “Video”, HBO Go”

1.2 Chire néng co ban trén Man hinh phat
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Man hinh phét trinh chiéu noi dung dang dugc chon.

Khéach hang c6 thé theo ddi Man hinh phét bang 2 ché do: Mac dinh (Man
hinh phat nho kém danh sach kénh/ phim/ video goi y) va Full man hinh.
Dé chon ché do Full man hinh, khach hang bam chon biéu twong B & g6c
phai dugi Man hinh phat.

Pé thodt ché do Full man hinh, khach hang bdm chon biéu twong BB &
goc phai dudi Man hinh phat.

Mac dinh

< VIV3HD

B

Tatca

Yéu thich

Full man hinh

< VIV HD

rn
La

£o) Lo)

g,

Pé sir dung toan bo cac ndt chire ning va thao tac trén Man hinh phat, khach hang can
chon ché d Full man hinh.

Kéo lén/ xuéng dé

tdng/ giam am lugng

ty
3

Kéo I&n/ xung dé ‘
tang/ giam dé sang
@ man hinh
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NuUt chirc nang va Thao tac

Chtrc nang

Bat ché do Full man hinh

Thoéat ché do Full man hinh

- Thoét ché d3 Full man hinh

- Chuyén sang ché ¢6 Man hinh
phat nho va chay trén nén tng
dung

Kéo Ién/ xuéng dé
tdng/ giam am lugng

A
s

Tang/ giam am lugng

Tang/ giam d6 sang

Tua nguoc lai 10 gidy

Tua tiép 10 giay

Tam dirng phét

| o]
¢
[
>

Tiép tuc phat

(5 Khoa

Khoa céc nit chic nang trén man hinh
phat

1.3 Phong to Man hinh phat

Pé sir dung tinh nang nay, khach hang can chon ché o Full man hinh.

Budc 1: Dung 2 ngén tay, vudt man hinh theo huéng maé ra d¢ Man hinh phat hién thi

& ché 46 “Phong to”
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A - _ " I v 1 i
Bugc 2: Dung 2 ngén tay, vuot man hinh theo huéng dong lai d¢ man hinh hién thi ¢
ché d6 “Mac dinh”

o Tl

Man hinh sé trg vé trang thai ban dau
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1.4 Picture-in-Picture

Chon biéu trong Kl & géc
trai trén Man hinh phat
(hoiac kéo xubng) dé xem
noi dung ¢ ché do Picture-
in-Picture

3

Tatca

Il o ménhinh phat
xudng dé thu nho

Yéu thich
Lo)

g,

L)

G

Man hinh phat van chay
trong khi khach hang thao
tac ludt xem hay tim kiém
noi dung khac.

Thao tac kéo 1én dé mo
rong, kéo trai/ phai dé tat
noi dung xem

Mua g6i ﬂf

Q @

Kéo [&n d& md rong
man hinh phét

£
EUR!

TV ESYKIEN

1.5 Phét trong nén
e M0 td tinh ning: mot ndi dung bat ky (kénh truyén hinh, phim, VOD) s&
tiép tuc phét ké ca khi khach hang khda man hinh (khdng thoét tng dung).
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e Tinh ning nay giup khach hing c6 thé nghe cac noi dung nhu: ban tin, ca
nhac, bong d4, ... trong nhitng treong hop khdng mudn xem céc noi dung

trén man hinh.

e Tinh nang nay tuong ty nhu radio hoac wng dung nghe nhac.

Budc 1: Bang nhap tng
dung TV360 trén dién
thoai Android, chon biéu
tuong Tai khoan.

Bugc 2: Kéo xuéng muc
“Cai dat” I
biéu tuong 3 tai muc
“Phat trong nén”.

Tai khoan

Cai dat
Phién ban 4.4.2

=0 Quan ly thiét bj st dung
—7] Tuy chon chat lugng
i 0 phut Nhic dirng ®

& Ngoén ngir

I Phat trong nén ® |
¥ Tuy chon tai xudng ’

=] Ché dé xem thu nho ®

&, Widevine

o HO trg

B bigu khodn

& Chinh sach dir liéu cé nhan

Noi dung van tiép tuc phat
khi khoa man hinh dién
thoai.

08:58
T.2,9thang 9

(7Th8AL)

© Ul Hé thang
Da bat Khéng lam phign
Deén khi ban tat di

5

> |
L g
" \ 'V\.T "

Sir dung van tay'dé mo khoa

%
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2. Trangchu -

e Khi m¢ ¢ng dung TV360, hé thdng s& ludn hién thi “Trang chu” trudc
tién.

e Trang chi bao gdm céc banner truy cap nhanh va cac muc goi y/ dé xuit
noi dung.

e Bén phai tén mdi muc cd biéu tugng miii wen I gitp khach hang ma rong
danh sach noi dung dé xuat.

Chure nang
Chon xem nhanh céc noi dung dé
Xuat mai va hot nhat

B <: Banner
VT Nnm@x CHONE

2024

20H THU 7 HANG TUAN TREN ViR/&
Nh&n DE Xem

Chon xem nhitng ndi dung khach
hang dang xem d&

BAC B0 NGAY NANG, RET VE DF*" 3§ ‘NG

© i i 239

Kénh TV Chon xem kénh TV

V/#up  NVRAHD

Danh muc Chon xem noi dung theo danh
muc

)

TV & SUKIEN EURO2024

GERMANY

SERy
N,
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Truc tiép >

WilG=

Tl

Dien ra sall 2 gid 40 phut Dienta sau4gid 107phk’lt

DAVIS CUP

11:30 | Tin Thé Thao 13:00 | Tennis

Pang chiéu

K+ CINE}
w0

Pang phat Dang phat

7:30 | Phim Truyén 8:00 | TV Show

Phim dé xuat

(A
?#«’v/l‘—— . %
o

byel. f"«\f\ -

i fusn

Tram Vun

THIEU NIEN
Huong Phai

CA HANH

.

Y S j__ ~
e

8:16 w &

Vi sao CEO Telegram pha...  Highlights - Shane Van B...

Bép c6 Mi

IGUGI
Tk
e

PHAI CHANG LA
OINH MENH?

Chon xem noi dung dugc phat
tryuc tiép

Chon xem noi dung dang dugc
phat séng

Chon xem phim duogc dé xuat

Chon xem video dwgc dé xuat
riéng cho ca nhan khéch hang

Chon xem phim méi nhat va dang
dugc phat song song vai cac quoc
gia khac
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Cup chau Au 2024/25 - Tron ven trén TV360

% a0

HIGHLIGHTS

. 1:42:56 ¥ L

Full Trén Slavia Praha vs... Highlights Slavia Praha v...

Xem nhiéu nhat trén TV360

18’:%“4 §im

Y. =i

Jduong Jua
TU THAN

/|
CHUYEN AN MIAMI
K £ s
e W\ :f’

11:59:11 }
e

Ca Nhac Thiéu Nhi Vui N...

HIGHLIGHTS

Highlightd

HIGHLIGHTS

QUYEN LUC

A BOURNE

Cuge chién mua dong

Chon xem céc tran dau full Cap
chau Au 2024/25 va cac khoanh
khic thi diu ndi bat

Chon xem phim dugc dé xuat theo
luot xem cao nhat

Chon xem phim ma khéach hang
chua tirng xem

Chon xem cac tran dau full
V.League mua giai 2023/24 va
cac khoanh khic thi dau ndi bat

Chon xem video ca nhac Thiéu
nhi

Chon xem phim véi chat lugng 4K
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Bung né phong vé
e VIp “"“"" 18+
wun )

WANCOY it 2

)

\"« 5] .///‘L h
THANH GUOM DIET QUY JUKER

Ry vién tran

HIGHLIGHTS
T
o
y

L)

»

Highlights | TAy Ban Nha...  2-1! Pdi tuyén Tay Ban N...

Nu

hon o

Seongsu

AN

‘ DEN HANH TINH L4 “@
v bl =

Chon xem phim dién anh hot nhat
trén thé gioi

Chon xem video doc quyén vé
UEFA EURO 2024

Chon xem video cac khoanh khac
ghi ban thi dau noi bat tir UEFA
EURO 2024

Chon xem phim dang pho bién va
duoc yéu thich nhat

Chon xem phim dién anh thé loai
hoat hinh
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Thé gidi Anime

D7 o7 o e o
“SW TRAILER (TAP 2

Chia Thuat
Hoi Chign

Tletn T Lguf‘

_Tewduy Ca
J

S
-,‘:S,r TAP 1

1:54 ~5 cuoc cAr mAT ou 1:31:19

Trailer Tap 2 - Sao Nhap... Sao Nhap Ngli 2024 - Ta...

Nhitng co -
nhan tinh

op Df’)‘ng Hon NRa™

i« Co Park

Sao nhap

Chon xem phim hoat hinh Nhat
Ban

Chon xem phim bo phé bién cua
Trung Quéc

Chon xem full va cac video noi bat
tr chuong trinh “Sao nhéap ngi”

Chon xem phim bo phé bién cua
Han Quéc

Chon xem video ca nhac mién Tay
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Phim Tai Liéu

TONG BI THU NGUYEN PHU TRONG
A LANH DAG KN TRUNG, TR TUE VA MAU MUC

DIEN RIEN DM

NHIN TU CHAU PHI

BAN CHAT TO1 AC

A-Ld w Wi

NGi nay hay cuc | TAP 1 |...

Phim Hanh ddng, Kich tinh

PHAT SUNG
TRIET HA

Phim hay Thai Lan

o e

=

VP r"’
§

L)
Tk

GIG DEN TOI

2 .
i
7% ge&r' "
ot !

Ngi nay hay cuc | TAP 2 |...

THUYEN TRUONG

PHILLIPS

Chon xem phim Tai liéu, lich sur

PUA Cf

Chon xem phim dién anh phé bién

nhat tir khu vuc Au My

Chon xem chuong trinh truyén
hinh va video san xuat béi TV360

Chon xem phim dién anh thé loai

Hanh dong, Kich tinh

Chon xem phim Théai Lan pho

bién va dugc wa chudng nhat
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Phim kinh di

NGO DEN ’ . - W

KY OUAl 3

TIEM TAP HOA
DIEU UGC

VUA KHUNG LONG
PHIEU Luu DEN Ve Nui Lus

‘

KHONG LOI THOAT
“

Chon xem phim dién anh thé loai
Kinh di

Chon xem phim bd va phim dién
anh dac sic nhat cua chau A

Chon xem phim danh cho Thiéu
nhi thinh hanh va kinh dién nhat

Chon xem video Truyén ¢ tich da
dang qudc gia va vin hoa

Chon xem phim doc quyén tir
HBO Go
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Séng gié vu'dng quyén

Jo O BT
m M=

Fy Cham,,

Va

hanh phuc

Chon xem phim Trung Quéc thé
loai cung dau, gia dau dic sac nhat

Chon xem phim Trung Quéc thé
thé loai ¢ trang dic sac nhat

Chon xem phim bd va phim dién
anh Viét Nam dic sac nhat

Chon xem phim hai Viét Nam dac
sac nhat

Chon xem phim bo chau A kinh
dién nhat
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Vo6 thuat dinh cao

7

Puong BaHo

diém Thu l]mmg

| GHETICUAINAG

Ao cua REEHI

Vg Chéng Son 568 - Hot... Vg Chong Son 567 - Ghét...

Vg Chéng

Chon xem phim thé loai V& thuat
kinh dién chau A

Chon xem phim hai kinh dién nhat
cua Chau Tinh Tri

Chon xem chuong trinh talkshow
cha dé Gia dinh, tinh yéu cua Viét
Nam nhu: Vo chong son, Ban
mudn hen ho, G& ctra tham nha,
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3. TV & Swkién -

“TV & Su kién” cho phép khach hang xem tat ca cac kénh truyén hinh, phan chia
theo thé loali.

“TV & Su kién” cé giao dién gom 2 phan chinh: Man hinh phéat va Danh séch
kénh.

< VTV3HD

Kénh thiét yéu

3.1 Man hinh phat
Ngoai cac ndt chirc ning co ban, Man hinh phét cia kénh truyén hinh con c6
thém nhiing nat chirc nang sau:

Nt chirc nang Chirc nang
E Thém kénh vao danh sach “Yéu thich”
Mg danh sach kénh truyén hinh
H Thay ddi chat luong (d6 nét) va tc do phat
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3.1.1 Thém kénh vao danh sach “Yéu thich”

Bam chon biéu tuong E & goc
phai trén Man hinh phat
) n

(51 Khod

Kénh duoc thém vao danh séch
“Yéu thich”

Yéu thich

Kénh yéu thich

0 L)

VO VRBup

50fps

Video yéu thich

i 3
-
N

=3 E -
DU BAO THOI TIET NGAY 15/02
3 MIEN NANG RAO
2:44

Du béo thdi tiét ngay 15/...

3.1.2 Mé danh sach kénh truyén hinh

Bam chon biéu tuwong @ & goc
phai trén Man hinh phat

Danh sach kénh xuat hién nhu sau
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3.1.3 Thay déi chat lwong (49 nét) va téc do phat

Bam chon biéu tugng - & goc
phai trén Man hinh phat

Xuat hién bang Cai dit Chat luong
va Toc do

Cai dat

& chativong

@ Técdo

3.2 Danh sach kénh

o)

e Danh sach kénh bao gom tit ca cac

kénh truyén hinh, dugc phan chia
theo tirng thé loai cu thé.

MJi thé loai kénh truyén hinh
duoc chia vao cac tab.

Khéch hang kéo thanh tab va bam
chon vao tén tab (thé loai) theo
nhu cau ca nhan dé xem danh sach
cac kénh.

Cac thé loai kénh truyén hinh trén TV360 bao gom:

e Mién phi: cac kénh truyén hinh khong can ding ky goi cudc
e Thiéu nhi: cac kénh truyén hinh c6 noi dung danh cho thiéu nhi
e Phim truyén: cac kénh truyén hinh chuyén phét song phim
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e Thé thao: c4c kénh truyén hinh chuyén vé thé thao
e Tin tic: cac kénh truyén hinh chuyén vé ban tin thoi su

3.2.1 Xem toan b danh sach kénh
Ngoai cac tab thé loai kénh truyén hinh, Danh sach kénh cia “TV & Sy kién” co
tab “T4t ca” (danh sach toan bo cac kénh truyén hinh) va tab “Xem lai — Lich PS”.

Khi mo “TV & Su kién”, hé théng TV360 mac dinh md mot trong nhirng kénh
thudc danh sach “Yéu thich” trong tab “T4t ca”

Cac kénh duoc

<:| xem thwong xuyén
va nam trong danh

sach yéu thich

Kénh VTV
L)

NARAlHD

0]

\V/¥AL3)

A
TAY NGUYEN

3.2.2 Xem lai cac chwong trinh da phat song

Tab “Xem lai — Lich PS” cung cip tinh ning xem lich phat séng va cac chuong
trinh dd phat song dé xem lai. Khach hang c6 thé thao tac chon kénh truyén hinh va thoi
gian phat séng theo nhu cau c4 nhan.

Luu y: cac ndi dung c6 biéu tuong . méi c6 thé xem lai.
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VIV5

Xem lai - Lich PS

<9

W

Hom nay

Chuong trinh tiéng Mong

Phim truyén

Ky su

Ban ctia nha nong

Phim tai liéu

Dé xem lai cac chuong trinh truyén hinh di phat soéng, khach hang thuc hién cac budc

Sau:

Budc 1: Chon tab “Xem lai — Lich PS”.

Budc 2: Kéo lén/ xudng dé
tim kiém chuong trinh yéu
thich.
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Tatca

Yéu thich

Hom nay

Veé qué

Nét xanh trong kién triic nay: T6 Am Nho ...

Vui - khoe - c6 ich - S6 35

Khach hang c6 thé bam 1
trong 2 mii tén: trai (I
lai 1 ngay) va phai (tang
thém 1 ngay) dé chon
ngay phat song.

< VIV3HD

o

Xem lai - Lich PS

Hom nay

B

ui - khée - ¢6 ich - S8 35

16 quéc trong tim

Hozc chon thanh thoi gian (nhu hinh) dé chon ngay phat

song cu thé.

< VIV3HD

5

Xem lai - Lich PS

Hom nay

Vui - khée - ¢6 ich - S8 35

T6 quéc trong tim

Hom nay

T4 T5
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e “Phim” cung cp cho khach hang
kho phim chit luong cao véi da
dang thé loai.

: e Giao dién “Phim” tuong tu Voi

Nl | “Trang chu”: cac banner, cic myc

goi y/ dé xuat noi dung

Trén Chign Danh
Heartfire

Khi chon xem mot phim bat ky, giao dién hé théng gom 2 phan chinh: Man hinh phéat
va Théng tin phim
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Thi€u Nién Bach M3 Tuy Xuan Phong - Dashing
Youth - Tap 1

| XEM TRAILER

Thi€u Nién Bach Ma Tiy Xuén Phong - Dashing Youth ké vé

chang thiéu nién Bach Ly Dong Quan, con trai ddc nhat clia Tral
Tay Hau. Han thudng xuyén cudi c...

Thiéu Nién Bach Ma Tay
Xuén Phong - Dashing Yo...

, Thiéu Nién Bach Ma Ty
Xuén Phong - Dashing Yo...

4.1 Man hinh phat
Ngoai cac nut chirc nang co ban, Man hinh phat caa Phim con c6 thém ndt chirc
nang:

e “Cac tap”: hién thi danh sach cac tap (ddi véi phim bo)

e “Tuong tu“: hién thi danh sach cic phim khac dugc dé xuat (doi
véi phim 1¢€)

o Nat[&: Chon tap phim lién trugc

o NatIBl: chon tap phim ké tiép (hoac chon phim khac déi véi phim
B

< Thiéu Nién Bach Ma Tuy Xuén Phong - Dashing Youth - Tap 1

; (5P CAC TAP
Bam chon

hoac

o | (28] <<—
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Danh sach phim xuat hién nhu sau

4.2 Thong tin phim
Phan Théng tin phim bao gém:

e (Céc thong tin co ban vé& phim: tiéu dé, tém tit noi dung, thé loali,
dién vién, dao dién, quéc gia
e Tag thong tin gi¢i han ddi tugng khan gia

e C4c nut chirc nang

Nt chirc nang va Tag thong tin

Chuc nang

Gidi han d6i twong: Danh cho ngudi tir 13
tudi trg I1én, cé chira bao luc nhe

XEM TRAILER

Chuyén sang phat Trailer (khi dang phat
Phim)

Chuyén sang phat Phim (khi dang phat
Trailer)

Thém phim vao danh sach “Yéu thich”

Thém phim vao Danh sach “Xem sau”

Tai xuéng phim dé xem offline

Chia sé phim qua nén tang khac

CAC TAP

Tab danh sach céc tap cua phim bo

IIHIHHI I El

TUONG TU

Tab danh sach cac phim khac duoc dé
XUt

4.2.1 Thém phim vao danh siach “Xem sau”

Bam chon biéu tugng

Biéu tuong thay doi thanh .

Phim d3a duoc thém vao danh sach “Xem

2

sau
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Thiéu Nién Bach Ma Ty Xuén Phong - Dashing Youth ké v&

chang thiéu nién Bach Ly Dong Quan, con trai dgc nhat cia Tran
Tay Hau. Han thuong xuyén cudi c.

RE

CAC TAP

Thigu Nién Bach Ma Tuy
Xuén Phong - Dashing Yo..

Xem sau

Phim xem sau

Dy béo thiti tiét ngay 15/...

4.2.2 Tai xudng phim

¥

Bam chon biéu tugng

Biéu tuong thay doi thanh .
Tai xuéng phim thanh céng. Phim nam
trong danh sach “Tai xuéng”

XEM TRAILER

Thiéu Nién Bach Ma Tdy Xuan Phong - Dashing Youth ké vé
chang thiéu nién Bach trai dc nhat clia Tran
Tay Hau. Han thuong X

&)

CcAc TAP

Thigu Nién & Ty
Xuén Phong - Dashing Y

Tai xuéng
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5. Video

e “Video” cung cip cho khach hang kho video véi sé lwong 16n va da dang
c4c thé loai: Thé thao, Thiéu nhi, Giai tri tong hop, TV Shows, Gido duc,
Am nhac, ...

e MQJi thé loai video dugc chia theo céac tab, thanh cac tab duogc dat & dau
trang.

e Khéach hang kéo thanh tab va bAm chon vao tén tab (thé loai) theo nhu cau
c4 nhan dé xem danh sach cac video dugc dé xuat.

e Giao dién “Video” tuong tu Vi “Trang chu”: cac banner, CAc muc goi y/
dé xuat ndi dung.

Khach hang truy cap trang “Video” theo cac budc sau:

Buéc 1: Tur ‘Trang chi”, | Budc 2: Chon “Video™ Bugc 3: Xuat hién giao
bam chon “Danh muc” dién trang “Video”

™v Mua goéi f_\‘ Q @
P
ol |\ B 1Y e O
Ne! . QDEA [ & & TVESUKIEN ~ EUR02024

PHAT| SONG, SONG THU 7. CN HANG TUAN

| HB®
Ii(90

VIDEO

Thiéu Nién Bach M3 Tuy...
Vi sao CEO Telegram ph...  Highlights - Sh:

Kénh TV

Qubc HOI

Tuong tu nhu “Phim”, khi chon xem mét video bat ky, giao dién hé thong géom 2 phan
chinh: Man hinh phat va Théng tin video.
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Man hinh

<:’ phat

00:13/ 1:31:058

E

Sao Nhap Ngii 2024 - Tap 1 - Thuy Tién, DJ Mie
hoang s¢ phat khéc, Phao va Uyén An gay bat
ngd Ién

Don xem Sao nhap ngili 2024 vao 21h30 thir 3 hang tuan tir
ngay 6/8 trén TV360

Thong tin
O video va danh
sach dé xuat
TUONG TU

N “oja CHANT 1:32:23

Sao Nhap Ngli 2024 - Tap 2...

Man hinh phat: Giao dién va c&c nat chirc nang twong tu véi “Phim”.

Sao Nhap Ngii 2024 - Tap 1 - Thuy Tién, DJ Mie hodng so phat khéc, Phéo va Uyén An gay bat ngg...

]
* |
7]

Thong tin video: Giao di¢n, cac nat chirc nang va tag thong tin twong ty V4i “Phim”.
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e .

Hanh vi dé bat chude

Sao nhap ngii 2024 - Tap 3 - Thuy Tién né luc
'tha thinh', Uyén An bi khién trach, tha thiét xin
"tU chuc’

Dén xem Sao nhap ngili 2024 vao 21h30 thir 3 hang tuan tur
ngay 6/8 trén TV360

TUONG TU

viettat ™

A 2
“sac” . TAPI

> "r ] = s - -
"TAP4 PHA VO LU( 1:06:30 ~5 cusc cAar MAT DU 1:31:19

Sao Nhap Ngli 2024 - Tap 4... Sao Nhap Ngii 2024 - Tap 1...
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6. Tai khoan

“Tai khoan” cung cap cho khach hang loat chirc ning lién quan dén:

e Tai khoan: d6i mat khau, dang nhap nhanh véi Tivi, Web
e Thong tin goi dich vu: theo d&i va mua goéi cudc, nhap ma kich hoat
e Danh sach ca nhan: danh sach cac néi dung ma khach hang da

tuong tac

e (Cai dat: cai dat chung vé hé thdng
e H{ tro: thdng tin vé diéu khoan, chinh séch va tro gitp

e Ding xuét

Budc 1: T “Trang cha”, chon biéu tuong
tai khoan

Budgc 2: Xuat hién trang “Tai khoan” va
cac muc chae nang

™v > Mua goéi f_f Q

GAME 29
HANOI BUFFALOES
CANTHO CATFISH

\ 19:30 pgm

Kénh TV

Qudc HoI

Tai khoan

Tai khoan

& D&imatkhadu

= Dang nhap nhanh

Théng tin géi dich vu

& Goicude

47 Nhap ma kich hoat

’. Danh sach cé nhéan

ich str xem

i Yéu thich

+  Xemsau

s Taixudng

& pamualé

83



6.1 Tai khoan

Tai khoan

Tén tai khoan duoc hién thi sin véi chir mau do. Tén tai khoan cé thé 1a s dién
thoai hoac tén tai khoan Google, tuy thudc vao phuong thirc dang nhap caa khach hang.

Pang nhap bang s6 dién thoai Pang nhap bang tai khoan Google
Tai khoan Tai khoan

®

Déi mat khdu
Khach hang thuc hién d6i mat khau theo cac budc nhu sau:

Bugc 1: Chon muc “Poi | Budc 2: Nhap lan lugt cac | Thong bao “Cap nhat mat
mat khau” muc khau thanh cong”

Tai khoan < PG6i mat khau Tai khoan

Tai khoan Mat khau cii Tai khoan

& DGi mat khau @ DGi matkhdu

o Bang nhap nhanh = Dbang nhap nhanh

Thong tin goi dich vy Théng tin géi dich vu

_ ‘ B Goicudc
G6i cuée Ma xdc nhan (*) .

£ Nhap mé kich hoat bynnéx m < W

‘,. Danh sach cé nhan , Danh sach cé nhan
: DGi mat khau

B (lichsirxem & Lichstrxem

Luuy:
iy Yéu thich - Soan MK giri 1331 néu quén mat khau

- Mét khau it nhat 6 ky tu bat ky
Xem sau M Y® Cap nhat mat khdu thanh cong.

V' Taixudng

@& Yéu thich

v Taixudng

& pamualé & bamualé
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Dang nhdp nhanh
e Tinh ning nay gitp khach hang dang nhap nhanh trén SmartTV, Web bang
cach két ndi véi dién thoai da duoc dang nhap trude do.
e Khi mé phan Dang nhap trén SmartTV véi phuong thirec “QR/TV CODE”,
khach hang duoc cung cdp 1 QR Code va 1 diy gom 6 chit sb.

SO PIEN THOAI/TAI KHOAN CAI DAT CHINH SACH

Két ndi tir tai khoan trén dién thoai QR & TV Code:

V360

1 2 3

M& APP TV360 Chon muc “Pang nhap Nhap ma hodc quét ma
trén dién thoai cia  nhanh” dé thyc hién ké... QR 908496

Thao tac trén di¢n thoai cho tinh nang Pang nhap nhanh nhu sau:

Budc 1: Chon muc “Pang | Buéc 2: Chon 1 trong 2 | Thong bao “Pang nhap
nhap nhanh” cach két ndi (quét ma hoic | thanh cong”
nhap ma)

Tai khoan ) o
Nhap M Sé trén man hinh Tivi, Web Tai khodn

hodc quét QR Code d& két ndi tai khoan.

& Do matkhdu & D3i matkhau

= Dang nhap nhanh > = Ding nhap nhanh

Théng tin géi dich vu ﬁ o3 Hoic quét va tré camera vao ma QR Code. F Théng tin géi dich vu
& Quét QR Code

B Goicusc > & Géicude

4> Nhap ma kich hoat 4 Nhap ma kich hoat

"+ Danh sach cé nhan . Danh sdch ca nhan

3 Lich sir xem B Lichstrxem

@ Yéuthich > o Yéu thi
Xem sau - Xe Bang nhap thanh cong.

/ Taixubng > v Téixudng

& pamualé & bpamualé
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6.2 Thong tin go6i dich vu
Goi cwoc
e V6i muc “Goi cude”, khach hang c6 thé theo ddi nhitng géi cudc dang sir
dung hoac chon mua goi cudc.
e Céc loai goi cude duoc chia theo tab, khach hang bam chon tab theo nhu
cau dé thao tac chon va thanh toan goi cudc.

Chon muc “Goéi|Tab “Goéi cudc | Tab “Goi  mua | Tab “Goi data”
cudc” chinh” thém”
< Tai khoan < Géi cude < Goi cude < Goi cude

1

Géi cudc

] <l [comaren] <<t

gh DG mét khdu

\fcine c1

Béng nhap nhanh
Tir 20.0004d 7 Tir 30.0004
f Théng tin géi dich vu - iy o
P

@A s leh host \sPoRT ~ -9 Kf sD GOI DATA 4G/56 & BASIC TV360
Tir 20.000d “cri s e i o | Tir 60.0004 i €l dp dung che thué bac Visttel
[ ) 3 © 56 cue Data hip d3n
P Danh sach ca nhan - o © Mign ph gé Basic, 3 gin 160 kénh truyén ninh trus tuygn
£ 10C.000 gib xem phim va 50.000 gi show mét
¥a hay nhat thi trusog

& Lichsirxem © Chi xam rén dign thoai va iy tin bang

@ Yéuthich Chinh séch géi cuéc:

STANDARD

Tir 50.0004
Xem sau

°
V' Taixudng

& Pamualé

Nhgp ma kich hogt
Déi véi viéc mua goi cude duoc cung cap bai bén thir ba, khach hang sé nhan
dugc ma kich hoat. Khach hang nhap ma dé kich hoat géi cudc trén TV360.
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6.3 Danh sach ca nhan

Tai khoan
“Danh sach c4 nhan” cung cap danh séch
cac noi dung da dugc khach hang tuong
tac, bao gom:

e Lich sir xem: cac noi dung ma
'™ Theng tin géi dich vu khach hé.l’lg da xem
T : e Yéu thich: cac ndi dung da dugc
& Nnapma ko ot - khach hang bAm chon )
e Xem sau: : cac noi dung da dugc
khach hang bAm chon
perp— , e Tai xubng: phim hoic video di

: s z

b Xemsau duoc khach hang bam chon

, Téi xuéng » e D3 mua 1é: cac phim da duoc
® pamuaté ] khéach hang mua

Tai khoan

© Dai mat khau

o= Pang nhap nhanh

2 Danh sach ca nhan

Khach hang bAm chon tén ting loai danh sach theo nhu cau.

Lich st xem Yéu thich Xem sau Tai xudng

< Lich sir xem 2 Yéu thich © Xem sau < Tai xudng

Truyén hinh

e

K+ [EiDS K+ CINE K+ CINE
-

darital

Lich stf xem phim

inh Yéu.
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6.4 Cai dit

Tai khoan

Cai dat
Phién ban 4.4.2

.0 Quan ly thiét bi str dung
| Tuy chon chat lugng
imi Lan tda TV360
Nhac dirng xem sau: 0 gi& 3 ph

@5 Ngon ngir

1) Phat trong nén

- Tuy chon t4i xudng

=| Ché do xem thu nhé

B, Widevine

o Hé tro

B pieukhoan

&7 Chinh séch dir liéu ca nhan

“Cai dat” giap khach hang cai dat chung cho h¢
thdng va tay chinh cho ngi dung, bao gom:

Quan ly thiét bi sir dung: dang xuat trén
cac thiét bi

Tuy chinh chat lugng: lva chon cong
nghé hinh anh

Lan toa TV360: giai thiéu va chia sé
Nhic ding: tdy chinh thoi gian xem va
nhan théng bao

Ng6n ngit: chon ngdn ngir hé théng
Phat trong nén: phat noi dung sau khi tat
man hinh

Tay chon tai xudng:cai dat cho noi dung
tai xuéng

Ché d xem thu nho: xem noi dung trong
khi str dung dién thoai

Widevine: xem chung chi Widevine cua
dién thoai

Dé thuc hién cai dat, khach hang bam chon tirng muc theo nhu cau.
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Quidn ly thiét bj sir dung

Muc “Quan ly thiét bi st dung” cung cip tinh ning dang xut tir xa ddi véi céc
thiét bi dang ding nhap cling mot tai khoan véi dién thoai.

Chon muc “Quan ly thiét b sir dung”,
xuét hién danh sach céc thiét bi

Tich chon vao 6 cua thiét bi muon dang xuat
va nhin “Ping xuat”

Quan ly thiét bj
Cac thiét bi da dang nhap Chon tt ca

samsung SM-N960F e
OnePlus ONEPLUS A5000
Xiaomi Redmi Note 7

OnePlus ONEPLUS A5000

DANG XUAT

Quan Iy thiét bj

Céc thiét bj da dang nhap Chon tt ca

samsung SM-N960F e

OnePlus ONEPLUS A5000

Xiaomi Redmi Note 7

OnePlus ONEPLUS A5000

DANG XUAT
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Tuy chen chdt lweng

Co6ng nghé hinh anh

H.265 (Cao)

Khéch hang c6 thé tiy chon chit lwong
noi dung xem bang cach chon muc “Tuy
chon chit luong” va bat/ tit céac tiéu
chuan vé cong nghé hinh anh.

Dolby Vision (Rap hat)

Lan tea TV360

Lan téa TV360

TV360 — Truyén hinh truc tuyén — Mién phi Data 4G tdc
dg cao

- Gan 200 kénh truyén hinh trong va ngoai nude
- Truc tiép cac gidi bong dd hang dau

- Kho Phim HD va video d&c séc nhat

- Str dung lign mach trén smartphone/tablet/laptop/ [ ] G i Gi th i éu TV36O béng Cé.Ch Sao
Link gidi thigu ban b Chép Vé. g&i Iink.
http://tv360.vn/app Sao chép L N hép ma g IO,'| th IéU tt[‘ Ilgu’(‘il d l:l ng

khac.

S6 dién thoai/User gidi thiéu TV360 cho ban

Nhap ma gidi thiéu Xdc nhan
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Nhdc dirng xem

Hé thng sé& hién thi théng b4o nhic nhé khach hang hét thoi gian xem noi dung (theo
thoi lwgng xem ma khach hang da cai dat).

Tinh ning nay giup khach hang quan ly thoi gian xem truyén hinh ciia minh dé phu hop

vai lich trinh cé nhan.

Dé cai dat théng béo nhic dirng, khach hang thuc hién cac bude nhu sau:

Budgc 1: Chon muc “Nhic xem

2

sau:... .

Tai khoan
Cai dat
Phién ban 4.4.2
.0 Qudn ly thiét bi str dung
&7 Tuy chon chat lugng
i@ Lantéa TV360
Nhac dirng xem sau: 0 gio 3 ph
@) Ngon ngir
Phat trong nén
' Ty chon tai xuéng
= Ché& do xem thu nho

B Widevine

o Hé trg

B pieukhoan

Budc 2: Kéo chon thoi luong
xem va nhan M.

Hoac nhan K= d¢é thay doi giao
dién cai dat thoi gian. BAm chon
6 “gid” hodc “phit” va nhap so.
Nhin B

bat gio

Nhap thai gian
0 :03
gid phut

®

Bude 3: Sau khi dat thoi gian,

nhén [l dé bat thong bao.

Khi hét thoi gian xem, néi dung dugc tam dirng va xuat hién hop
thong bao. Khach hang bam chon theo nhu cau.
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Tai khoan

Cai dat

Phién ban 4.4.2

Quan ly thiét bj s&r dung

Tuy chon chat lugng

Lan téa TV360

ac dirng xem sau: 0 gio' 3 ph

Ngon ngit

Phat trong nén

tai xudng

€ do xem thu nhd

Widevine

Diéu khoan

L&i nhac

Ban c6 mudn tiép tuc xem khong?

Cai dat

Xem tiép
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Ngon ngi

Chon “Ngbn ngir” dé thay doi ngon ngir hé thdng

Tich chon ngdn ngir theo nhu cau caa khach

hang.

Tai khoan

Cai dat
Phién ban 4.4.2

L0 Quan Iy thiét bj stir dung

i@ Lantéa TV360

ac dimg xem sau: 0 gi& 2 ph [ )

Ngon ngir
)  Phat trong nén
Tuy chon tai xudng
[=] Ché do xem thu nhé

Widevine

o Hé trg

El, biéu khoan

2 Chinh sach dir liéu ca nhan

< Ngon ngir

®) Viét Nam
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Phéat trong nén

Mot noi dung bét ky sé tiép tuc phat ké ca khi khach hang khéa man hinh (khéng thoat ng
dung). Tinh ning nay giup khach hang c6 thé nghe cac ndi dung nhu: ban tin, ca nhac, bong da,
... trong nhimg trudng hop khéng mudn xem cé4c ndi dung trén man hinh. Tinh ning nay twong
tu nhu radio hoac ng dung nghe nhac.

Dé bat tinh nang phat trong nén, khach hang thao tac nhu sau:

Chon biéu twong KO tai muc “Phat trong | N6i dung van tiép tuc phat khi khéa man hinh
nén” dé bat ché do. dién thoai.

Tai khoan

08:58
T.2, 9 thang 9

Cai dat
Phién ban 4.4.2
(VALT:Y-)

0 Quan ly thiét bj sir dung

/| Tuy chon chat lugng

i 0 phut Nhac ding .
© Ul He thang

Pa bat Khéng lam phign
Deén khi ban tat di

5 Ngén ngir

l Phat trong nén . |

¥ Tiy chon tai xudng ’

(=] Ché do xem thu nho ®

L Widevine

° HO trg

&l Diéu khodn

.
o 11/
~ WA\

Sir dung van tay'dé mg khoa

J  Chinh sach dir liéu cé nhan

\‘:
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Tuy chen tdi xuéng

Tuy chon tai xuéng

Chi tai xudng bang wifi [ )

Chét lugng tai xudng 720P

Luu vao b nhé Boénhdtrong >

Tai xuéng mién phi 46/5G doi vdi thué bao Viettel

Khéch hang c6 thé tiy chon chat lwong noi dung
tai xubng bang cach chon muc “Tuy chon tai
Xudng”:

e Bat/ tit bang tinh niang “Chi tai xudng
bang wifi”: ndi dung duoc chi tai xudng
khi c6 két ndi wifi.

e Bim muyc “Chét lugng tai xudng” dé tly
chon chét lugng video.

e Bim muc “Luu vao b nhd” dé tiy chon
noi luu trit video tai xudng.
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Ché d¢ xem thu nhé

Véi ché do xem thu nho, Man hinh phét sé& hién thi tuong ddi gidng véi tinh niang

“Picture-in-picture”.

Tuy nhién, khac véi “Picture-in-picture”, khach hang c6 thé thoat khoi man hinh
hé thdng cia TV360 (khong dong wng dung, (tng dung van chay nén) dé vira xem video
vira thuc hién céc tac vu thong thuong khac trén dién thoai, vi du nhu stir dung tng dung

khac.

Vi Man hinh phat thu nho c6 thé chay trén nén tng dung khéc nén khach hang
cd thé kéo va di chuyén Man hinh phat thu nho dén bat ky vi tri nao trén man hinh dién
thoai dé thuan tién cho céc thao tac sir dung dién thoai ciia minh.

Bat @ | trong muc “Ché do
xem thu nho”.

Tai khoan

=0 Quan Iy thiét bi str dung
=7 Tuy chon chét lugng
0 gi&r 2 phat
&> Ngon ngit
#)) Phat trong nén .
J  Tiy chon tai xudng

=] Ché& dj xem thu nhd [ ]

B, widevine

o H6 trg

B, bigukhodn

¥ Chinh séch dit liéu cé nhan

Chon biéu tuong hoic
kéo Man hinh phat xudng dé
thu nhé Man hinh phét.

Phai Chéng La Pinh Ménh? - Serendipity"
Embrace (Phim 9§ é

n) - Tap 1

Chon biéu tuong @ dé quay
vé man hinh dién thoai.

HEN GAP
TU THAN

Man hinh phat thu nhé van
tiép tuc chay khi khach hang
thao tac st dung dién thoai.

Pé quay vé Man hinh
phat ban dau, bam vao
Man hinh phat va chon

biéu tugng q

Dé tat Man hinh phat, chon

biéu tuong hoic kéo Man
hinh phat sang trai/ phai/ xuéng.
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Widevine

Widevine

Xiaomi Redmi Note 7

Brand

xiaomi

“Widevine” cung cap théng tin vé thiét bi
dang sur dung ng dung TV360.

Supported Refresh Rate (Hz)

60

ClearKey CDM

vendor

Gaogle

Mav HNCP | avel Sunnnatad

6.5H6 tro
Diéu khodn

Ban vui long doc k§ Diéu khodn sir dung ("Diéu khoén")
trude khi tién hanh st dung bat ky phan nao cda dich vu
TV360 ("Dich vu"). Ban chap thuan va dong y bi rang buéc
béi cac quy dinh va diu kién trong Diéu khoan nay khi

thyc hién cac thao tac trén http://tv360.vn. Khé.Ch hang ChQn muc “Diéu khOé.n” dé dQC bé.n

1. Quyen sé hifu Dich vy 2 B B N 4

Dich vu nay dugc phat trién va s& hiiu bdi Tap doan Bleu khoan Sw dung Cua TV3 607 trong do bao
Céng nghiép - Vién thong Quan doi, tat ca céc quyén s& A
hiu tri tué lién quan dén Dich vy (bao gém nhung khong go m .
gi6i han ma ngudn, hinh &nh, di liéu, théng tin, ni dung .
chira dung trong Dich vu; céc sira d6i b8 sung, cap nhat
clia Dich vu) va cac tai liéu hudng dén lién quan (néu cd)
sé thuc quyén s& hitu duy nhat béi Tap doan Cong nghiép
- Vién théng Quan doi va khéng ca nhan, t6 chic nao

Quyén s& hiru dich vu

Xir ly vi pham

Théng tin vé diéu kién giao dich

Théng tin vé cac phuong thirc thanh toan
Chinh sach bao mat thong tin khach hang
Thoi gian luu trir thong tin

. bia chi cta don vi thu thap va quan ly

sy ddng ¥ va cho phép bang vén ban cu:
nghiép - Vién thong Quén doi.

diém dugc yéu cau.

Moi quy&n lgi va nghia vy clia ban sé cén ¢
théng tin tai khodn clia ban d& dang ky, do vay néu c6 bat
ky théng tin sai léch nao ching to
nhiém trong trudng hap théng tin d6 1am anh huéng hodc
han ché quyén lgi ca ban.

Vi osc khich hang khang co thﬁng tin ca nhan

6 thé xem céc ndi dung

~NoUA WN e

Ban c6 quyeén str dung Dich vu TV360 va céc dich 8 . e
v khac ma chiing toi cung cap, tuy nhién viéc sir dung
d6 sé khong bao gém cac hanh vi sau day néu khong co
sy déng y bang van ban cla Tap doan Céng nghiép - Vién
théng Quan doi:

+ Sao chép, chinh sira, tai tao ra sdn phdm mai hogic phién
ban tai sinh trén co sd Dich vu TV360;
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Chinh sach da ligu ca nhan
Chinh sach dir liéu ca nhan

Khach hang déng vcn Var\ bén chap thuan v& xtr Ij va
béo vé dir liéu ca nh: n B: do Viettel xay dung
& quy dinh viéc xtr o va trach nhiém bao
vé D[ liéu cé nhan cua Viettel véi ngi dung nhu sau:

DIEU 1. DINH NGHIA

1. Viettet: 13 Tap doan Cang nghigp - Vién thong Quén d
Giay chimg nhan ép 00
try s& chinh
Yén Hoa, quan C
2. Khich hang/Quy khach: 13 (i) ca nhan va/hodc (i) t3
chire ¢6 cung cap di liéu ca nhan mua, dang ky st dung,
st dung Sén pham, hang héa, dich vy

3. Sdn phéim, hang hés, dich

, dich vu nao do

¢4 nhén: |3 thng tin du6i dang ky higu, chir viet,
chi s, hinh anh, am thanh hoac dang tuong tu trén moi

truding dién héch hang cy thé hogc gitp
xac dinh Khach h DI liéu c& nhan bao gom DI
nhén ca ban va D liéu cd nhan nhay cm
¢4 nhén co bin la nhing thong tin bao
. 1én goi kha ;
théng, n&m sinh; ngay, théng, n&m chet hoc mat

(ix) Théng tin vé tai khodn s6 cta cé
(x) Théng tin vé& hoat déng st dung dich vy vién théng cta
a ng, bao gom: thu dién t; thong tin lién quan dén
viéc sir dung di thoai va tin nl T
khong gidi han s6 dién thoai khéi tao cud
thoai nhan cudc goi, thd 0
@i, thai gian cud
thoai nhan tin nhan, thai gian gm va nhan tin nhén]
g FRE in o 2

Tro giup

Khéch hang chon muc “Chinh sach dir liéu ca
nhan” dé doc c4c noi dung vé:

1. Loai dir liéu xir ly
Muc dich xu ly dir liéu ca nhan
Xt ly dix liéu khach hang duéi 16 tudi
Céch thac xur ly dix liéu
Nguyén tic bao mat dit liéu cua Viettel
Hau qua, thiét hai khdng mong muén cé
thé xay ra
Quyén va nghia vu cua khach hang

o gk wn

o N

Chon muc “Trg giap” dé truy cap trang hudng
dan str dung TV360.

Kéo va chon thiét bi twong tng dé xem hudng dan
phu hop.

Tai khoan
] Tuy chon chat lugng
Nhéc dimg xem sau: 0 .
Ngon ngir
Phat trong
Tuy chon tai xuéng
Ché dd xem thu nho

Widevine

Diéu khoan

Chinh séch dir liéu cd nhan

: 18008098

> 25 hotro.tv360.vn +

Vui long lya chon
thiét bi can ho trg

iPhone

Samsung

|
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Tong dai

Chon myc “Tong dai” dé goi den tong dai.

Chon “Goi ngay”.

Tai khoan

57 Tuy chon chat lugng

1 sau: 0 gis 2 phiit
Ng
Phét trong nén

s Ty chon téi xudng
Ché dd xem thu nho

Widevine

biéu khoan
Chinh sach di liéu cé nhan

Trg gidp
Tong dai ho tro: 08098

Tong dai hé trg:

Tong dai 18008098
Tiép thu y ki€n, giai dap 24/7

Goi ngay

Diing xudt

Chon “Pang xuat” dé dang xuat tai khoan.

Chon “Pong y”.

Tai khoan

Lan téa TV360

<em sau: 0 gio 2 phat

Ngon nglr

Phét trong nén

Tuy che

Ché dd xem thu nho

Widevine

Diéu khoan

Chinh séach dir liéu cd nhan

Trg gitip

2 To6ng dai hd trg: 18008098

[

Théng bdo

n c6 chac chan mudh dang xuat tai khodn?
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