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Hudéng dan sir dung TV360 trén Website
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1. Hwéng dan truy cap

TV360 cung cap phién ban website danh cho ddi tuong khach hang ua thich
xem cac noi dung giai tri trén may tinh/ laptop. Dé trai nghiém website & ché do
toan man hinh, khach hang bam phim F11. Dé thoat ché d6 toan man hinh,
khach hang bam lai phim F11 hoic nhan giit phim Esc.
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Kénh TV

Dé truy cap va sir dung TV360 trén trinh duyét web cia may tinh, khach
hang c6 thé chon mét trong cac cach sau:

1.1.Truy cap link
Khéch hang giit phim Ctrl, d6ng thoi click vao duong link sau (chon
“Allow” néu c6 thdng béo xin quyén két néi): http://tv360.vn/
1.2.Nhap “tv360.vn” trén thanh URL
Khi mo trinh duyét bat ky, tro chudt luén duge dat mic dinh vao thanh
URL. Khach hang nhap “tv360.vn” va nhan phim Enter.

v | ® Thémd x

i Associate O ":I ® TV360 - Xem truyén hinh truc tuyén, cic kénh K+, kho phim HD dic sic - tv360.vn

TV360 daa.tv360.vn
Vinh Long 1 - tv360.vn/t
TV360 - Xem truyén hinh truc tuyén, cac kénh K+, kho phim HD d3c sac - tv360.vn/r

km1.tv360.vn

Download - TV360 - tv360.vn/ap
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http://tv360.vn/

1.3.Tim kiém tir khéa “TV360”
Khach hang ma trinh duyét va nhap tir khoéa “TV360” vao thanh URL hoac
thanh tim kiém va nhan Enter.

Google

-
)

O TV360

9 tv360 - Tim kiém trén Google X
) tv360 android box lap dudc trén tv nao

©  tv360 andriod box

Q 360 vtv3

Q360 cha viettel

Q  tv360 logo

Q  tv360 box

Trinh duyét tra két qua tim kiém. Khéach hang click trang web xuat hién dau tién
(co dia chi http://tv360.vn/).

Go gle tv360 X $y & Q
Tatcd L Tin t inh dn
TV360
hitp:iMv360.vn §

TV360 - Xem truyén hinh truc tuyén, cac kénh K+, kho phim ...

TV360 - Xem truyén hinh trec tiép, bong da ngoal hang anh, kho phim HD dac sdc, phim moi
4p nhat lién tuc va cac chuong trinh truyén hinh trgc tuyén, VTV,
TV360+ 2 =
V360+ 2 - Kénh VTV, VTV1 HD. lcon. VTV2 HD. icon - Kénh
Déang nhap o

V360 - Xem truyén hinh trec tigp, béng da ngoal hang anh, kho

1.4.Thém TV360 vao 16i tit
Dé thuan tién cho viéc truy cap nhiéu 1an, khach hang cé thé thém website
TV360 vao I6i tit trén giao dién trang chu cua trinh duyét.

Budc 1: Mé trinh duyét, click “Thém 16i tat”.

Google

o (£) M ° t

9) YouTube Facebook Gmail Oxford Leam. Thém IGi tét


http://tv360.vn/

Budc 2: Nhap “Tén” (khach hang c6 thé nhap tén bt ky dé phd hop véi nhu cau
ca nhan), copy va dan link http://tv360.vn/ vao 6 “URL”. Click “Xong”.

Thém I6i tat

Budc 3: Thém 16i tit thanh cong. T gio, khi mudn truy cap TV360, khach hang
c6 thé click vao 14 tat ngay trén trang chu trinh duyét.

Google

Chtic nang véi hé théng va tai khoans

Khi m& TV360 trén website, hé théng ludn hién thi Trang chu dau tién. Giao
dién Trang chu bao gom céc dbi tuong co ban nhu sau:

== Thanh céng cu

ANH TRAI

mj '\ W [: ﬂ i C—=> Banner
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—> Muc dé xuat

Thanh cong cu
Péi tuong Chtrc nang

Quay vé “Trang chu”


http://tv360.vn/

TV & Su kién

Phim

Thé thao

Danhmuc ¥

Tim ki€m

jo

2. Pang nhap

Truy cap “Trang chii”. Mau chit d6 biéu hién trang hién hoat
Truy cap “TV & Su kién”

Truy cap “Phim”

Truy cap “Thé thao”

M 16i truy cap céac chuyén muc khéac: Video, HBO GO,
Thiéu nhi, ...

Thanh Tim kiém: tim kiém néi dung theo tir khoa, lich s, top
tim kiém

Truy cap Thong béo: xem cac thong bao méi nhat vé phim
Truy cap dé chon mua cac gbi cudc

Truy cap Tai khoan: ding nhép, dang xudt, cai dit, ...

Khi chon xem noi dung bét ky trén TV360, hé théng s& hién thi théng bao yéu

cau dang nhap.

Déng nhép dé sif dung dich vu (D-164) X

Thong bao

Vui 1dng dang nhip 13 & tigp tyc sir dyng dich vy

Ddng

Khi click “Pdng ¥, hé théng hién thi man hinh dang nhap.



Trangchi  TV&Sykién Phim Théthao Danhmyc ¥ Tim ki&m

Ding nhip

S8 dign thoai/Tai khodn

Tiép tyc

Ho§c déng nhip bang

Bing vidc ding nhip, quy khach a5 ddng § thyc hién moi gao
dich theo

Khach ciing c6 thé md man hinh nay va tién hanh dang nhap bang cach chon
biéu tuwong M trén Thanh cong cu va chon dang nhap:

Tim kiém Q A [Muags |z| <

:> Dang nhap

Pé dang nhap trén website, khach hang co6 thé chon 1 trong 4 cach sau:

2.1 Piing nhap bing SPT
Budc 1: Chon biéu twong Tai khoan K tren Thanh cong cu, chon “Pang nhap”.



TV&Sukién Phim Théthao Danhmuc ¥ Tim kigm Q Q Mu3 ol @
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Kénh TV

V360,

Danh muc

Trang chd TV & S kién Phim Thé thao Danhmuc ¥ Tim kiém

Ding nhdp

56 dign thoal/ Tal khodn

Hode ding nhip bing

Béng viée diing nhdp, quy khdch 43 dbag ¢ thye hién mei giso
dich theo

Budc 3: Nhap mat khau, chon “Dang nhap”.



Trangchd  TV&Sykidn  Phim  Théthao Danhmyc ¥

Luru tdl khodn Quén m3t khau?

Bing viéc diing nhdp, quy khdch 43 dBng § thyc hidn mei giso
dich theo

Sy, TP HA NOI, Vigt Nam

2.2Pang nhap nhanh
Budc 1: Trén man hinh Dang nhap, chon biéu tuong L&J .

Trangchd  TV&Sykidn  Phim  Théthao Danhmyc ¥

Ding nhdp

56 dign thoal/ Tal khodn

Tiép tuc

Hodc ding nhip bing

=> @00

Bang viéc ding nhdp, quy khéch d3 ddng ¥ thyc hdn mei giso

Budc 2: Xuat hién md QR. Mé tinh nang “Pang nhap nhanh” tir app TV360 trén
dién thoai (da dang nhap) va quét ma QR.



Déang nhap nhanh

RO

E : E
M& img dyng TV3ED trém Gkin thost
clia ban v truy cdp myc Cd nhin

638204 14

2.3Ping nhap bang Facebook
(d6i voi dang nhap lan dau bang Facebook)

Budc 1: Trén man hinh Dang nhap, chon biéu tuong Ol

Trangchd  TV&Sukién Phim  Théthao Danhmyc ¥

Ding nhdp

56 dign thoal{Tal khodn

Tiép tuc

Hode diing nhip bing

Bang vikc ding nhdp, quy khéch 43 ddng ¢ thye hidn mei giso

Budc 2: Chon “Tiép tuc dudi tén ... (tén tai khoan Facebook)”.



© o=buok - i Gix = o

Trangchd TV & Sukién

60-0

TV3I60 dang yeu cédu quyén truy cap vao

tén va dnh 331 gién oda ban

Kem quys

Budc 3: Lya chon d6 tudi phi hop véi dbi twong sir dung TV360.

Xéc minh d9 tudi

Vi Iong x3c nhdn &9 tudi cla ban. DE vdi tré em dudi 16 twdi
cBn c6 5y 6Ang ¥ clia cha, me, ngudl glam ho via vidc xirly dor
1iéu & nhdn khi sir dyng dich vy TV3E0

Dudi 16 i 16 sl trd en

Budc 4: Khach hang doc va tick chon 6 “Téi xac nhan...”, chon “Dong .



Vian ban chap thudn vé xir ly va bdo vé dir liéu ca nhan

Béng vide dénh ddu vao cac & dBng ¥ trong bdng dudi Gy, 18§ xdc nhdn dBog § cho Viettsl xir
19 A0 Hgu & nhan cho cac mye dich nhu sau:

Muyc dich cung cp San phim, hing héa, dich vy cho Khich hiang theo Hop déng

* v thye hign quyBn, nghia wy cia Viettel theo quy dinh phép lugt

Muyc dich b trg Khich hang khi mus, < dyng S&n phlm, hing hés, dich vy do
Viattal cung clp theo hop ding va quy dinh phidp lust

Muc dich nang ca0 chét lugng San phim, hang héa, dich vy ma Viattel cung cip
cho Khich hang

Kinh doanh dich vy 18D th, quang cdo, gicT thidu sdn phim phi hop wi nhu c3u
cia Khich hing hodc Viettel cho ring Khich hing quan tim

Kinh doanh dich vy nghién cinu thj trudng, thim db du ludn, mdi gidi

T xdc nhdn 08 doc, hidu va d0ng § todn bd ndi dung cOa VEN ban chlp thudn ve xi iy va
bido v diir ligu ¢4 nhan cia Viettel

Quay o oongy | A—

Trong truong hop khach hang chon “Dudi 16 tudi”, khach hang tiép tuc xac
nhan phan “Danh cho cha, me, ngudi giam ho™:

Budc 5: Bang nhap thanh cong.
Véi nhiing lan dang nhap sau, khach hang s& hoan thanh ding nhap tir budc 2.

2.4Ping nhap bang Gmail
(d6i voi dang nhap lan dau bang Gmail)

Budce 1: Trén man hinh Dang nhap, chon bidu twong [&

Trangchd  TV&Sykidn  Phim  Théthao Danhmyc ¥

Ding nhdp

56 dign thoal/ Tal khodn

Tiép tuc

Hode dang nhip bing

@@<2:l

Béng viéc ding nhdp, quy khéch 43 ddng 7 thyc hidn mei giso
d

ich theo

Budc 2: Chon mot tai khoan Gmail.



Chon tai khoan

@® Sirdung mét tai khoan khac

@
3

Dang nhap vao tv360.vn

gmail.com ~

Buéc 3: Chon “Tiép tuc”.

Buéc 4: Lwa chon d9 tudi pht hop véi ddi tweng sir dung TV360.

Xac minh d9 tudi

Vui ¥ong xac nhin 8§ tudi cla ban. DS voi tré em dudi 16 tudi
cin c6 sy dbng § cda cha, me, ngudl ghden ho va vidc wir Iy o
hdn khi sir dyng dich vy TV360

Duél 18 tudi 16 tus! trd ién

Buwéc 5: Khach hang doc va tick chon 6 “Téi xac nhén...”, chon “Pong y”.



Vian ban chap thuan vé xir ly va bao vé dir liéu ca nhan
Bang vide dénh dbu vao cic 6 dnq § trong bédng dudi a8y, Loi x4c nhin dBng ¥ cho Viettel xi
Iy 0 Bu c8 nhan cho cac myc dich niw sau.

Muc dich cung cip Sin phim, hing héa, dich v cho Khdch hing thea Hop diing

b4
wii thye hidn quyEn, nghia vy cla Viettel thee quy dinh phép kst

Myc gich hé trg Khéch hing khi mua, s dyng S8n phm, hang héa, dich vy do
Viattal cung cip theo hop dtng va quy dinh phap it

Muyc dich ndng c50 chilt kang San phém, hang hda, dich vy mé Viattel cung cip
cho Khich hing

Kinih doanh dj Y 15D thi, quéng céo, 0 840 phdm phi hop voi nhu ciu cla
Khich hing hodc Viettel cho rdng Khdch hing quan tim

Kinth doanh dich vy nghién el thi trudng, tham dd du lugn, mei gick

2 TS xdc nhin a8 doc, hidu va ddng ¥ todn b ndi dung cia Vil bén chip thudn va xd Iy va
bé&o vé O lidu ca nhan cia Vietted

Quay sl

Trong truong hop khach hang chon “Dudi 16 tudi”, khach hang tiép tuc xac
nhan phan “Danh cho cha, me, ngudi giam ho™:

Van ban chap thuan vé xir ly va bao vé dir liéu ca nhan
Danh cho cha, mg, ngudi giam h$

Blng visc Banh ddu vso cAc & AB0g ¥ Trong bdng dudi ddy, tai 1 cha, me, ngudl gidm hd
phip cda Khdch hang tré am xdc nhdn ding ¢ cho Vial dr by 00 110 3 AN cho ¢
Gich nhw sau

Cung cSp Sén phim, hang héa, dich vy cho Khich hang theo Hop ddng va thyc
hidn quyin, nghfia vy ca Viettel theo quy dinh phip ludt

H3 trg Khach hang khi mua, s dyng San phiim, hang hda, dich vu do Viettal cung
cp theo hgp diing va quy dinh phdp u§t

Ning cao chit lugng Sdn phiim, hiing héa, dich vy ma Viettel cung clip cho Khich
hang

¥inh doanh dich vy thp th, quang c40, gidt thidu sin phifm phd hop vl nhu ciu cla
Khach hing hode Viettel cho rdng ring Khdch hang qusn tim

A T xdc nhgn B doc, hidu va dBng ¥ todn b ndi dung cia Vin bén chip thudn va xd 1Ij v
béo vé o igu ca nhan Vietted

Quay Isl

Budc 6: Pang nhap thanh céng.



TV & Sy kign Phim Thé thao Danhmuc ¥ Tim kiém

um_tlm:&nvmnhvimmva 3
&0 V& A héu ca nhan thanh cing

Danh muc

Véi nhiing lan dang nhap sau, khach hang s& hoan thanh ding nhap tir budc 2.

2.5Ping xuat
Budc 1: Chon biéu twong Tai khoan Bl trén Thanh cong cu, chon “Dang xuét”.

TV&Sykién Phim Th&thao Danhmyc ¥

P Xemngay | < I:)VI

Xem ti€p

Kénh TV

Budc 2: Chon “Pong .



Dang xuat

Bsan cd chic chin mubin da&ng xudt tal khodn?

Huy Dong ¥

3. Quan ly ho so
Pé mé chirc nang nay, chon biéu twong Tai khoan B trén Thanh cong cu
va chon “Quan Iy h so”.

TV & Su kién Phim Thé thao Danhmyc ¥ Tim ki&m
Xin chao, B4385xxx267 )
G :: >
EURO An |y ha s
A (2) Quéan Iy hd so

VONG BANG
TREN VIETTELTV CHON KENH 32 Piing xudt

MAN UNITED
TWENTE

D0 Hoa Nién - The Royal Déa Hong ToOI LA - The L Sao Nndp NgO 2024 - Ta...

Giao dién “Quan ly ho so” (kéo xudng dé xem thém):



Trang chd TV & Sy kign Phim Thé thao Danhmuc ¥ Tim kiém

Tai khoan

:: Théng tin tai khoan Tén thi khodn: B4385xxx267
SO dign thogi: B4385xxx267

Mét KhEi seseseasssse

¢ Théng tin géi dich vu Gél cube cla ban

“Quan ly ho so” bao gobm cac chirc ning sau:

3.1.Thay déi mat khau
Budc 1: Chon “Thay d6i mat khau”.

Trang chd TV & S kién Phim Thé thao Danhmuc ¥ Tim kiém

Tai khoan

‘.:_* Théng tin tai khodn Tén tai khodn: B4385xxx267

S dign thosi: B4385x267

e - p—

! Théng tin géi dich vu Gél cude cla ban

Budgc 2: Nhap lan luot cac thong tin trén man hinh va chon “Dbi mat khau”.



Trang chd TV & Sy kién Phim Thé thao Danhmuc ¥ Tim kiém

D&i mat khiu

M§t khiu ol
Nhap mit khidu o
Nnjp mit khdu mai
NRdp mat khiu mot
Nn§p &i mit khiu mée
Nngp tad mat kndfis mét

Nnjp mé captcha

Nhp mi captcha

Ly
Soan MK quén m§t khiu

= M3t khdi: i nhat § At ky

- D81 m3t kniu

3.2.Thay d6i goi cwéc
Budc 1: Chon “Thay d6i gbi cude”.

Trangchd  TV&Sukién Phim  Théthao Danhmuc ¥ Tim ki&m

P Théng tin géi dich vy G6i cudc cha ban

g T

0 caian

,'- Quén Iy hd so
@

Budc 2: Chon mua géi cudc theo nhu cau



Trangchd  TV&Sykidn  Phim  Théthao Danhmyc ¥

ORT
0d

STANDARD
T4 50.000d

VIP K4 Mobile
Ti: 86.0004
® Hex

3.3.Nhap ma kich hoat
Péi voi cac goi cude dugc cung cap boi bén thir ba, khach hang s& nhan duoc
ma kich hoat. Khach hang nhap ma dé kich hoat goi cuéc trén TV360.

Budc 1: Chon “Nhap ma kich hoat”.

Trangchd  TV&Sykién  Phim  Théthao Danhmyc ¥

Théng tin géi dich vy Goi cudc cua ban

=[]

£ caias

- Quén Iy hd so
° er

Budc 2: Nhap ma va chon “Kich hoat”.



Trang chd TV & Sy kién Phim Thé thao Danhmuc ¥ Tim kigm

Nhgp ma kich hoat

kich hoat gél cu

3.4.Quan ly thiét bij sir dung
Budc 1: Chon “Quan ly thiét bi sir dung”.

Trangchd  TV&Sukién Phim  Théthao Danhmuc ¥ Tim ki&m

P Théng tin géi dich vy G6i cudc cha ban

-~ Quén Iy hd so
° er

Budc 2: Tick chon thiét bi khach hang mudn dang xuat va chon “Pang xuat”.



Quan ly thiét bi

Cac thiét bi 43 ding nhip

m}

(]

o

3.5.Huwéng dan
Buéc 1: Chon “Huéng dan”.

Trangchd  TV&Sukién Phim  Théthao Danhmuc ¥ Tim ki&m

P Théng tin géi dich vy G6i cudc cha ban

0 caian

=g T

e Quén Iy hd so m "
Budc 2: Chon thiét bi phil hop dé nhan huéng dan st dung.



™
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Vui Idng lua chon thiét bi can hé trg

B T B

iPhone Samsung Xiaomi Oppo

3.6.Quan Iy ho so
Budc 1: Trong muc RS chon B dé ma rong cac nhém danh sach ndi dung.

)  TV&Sukién Phim Th&thao Danhmyc ¥

84385xxx267

@ Lich srxem
Yéu thich

Xem sau

e «

Budc 2: Khach hang c6 thé mg danh séch cac noi dung trong “Lich st xem”
(n6i dung da xem), “Yéu thich” (ndi dung dugc chon , “Xem sau” (ndi dung
duoc chon ) bang cach chon K.



Lich sir xem

Truyén hinh (53)

D e

&N SPoRTS

,.‘\J
T 5one mAu
Gidg T®  sAT NHAN

3.7.Théng tin khac
Ngoai cac chirc niang quan Iy ho so, khach hang co thé truy cap céac thong tin
khac nhu:

e Tong dai cham soc khach hang: 18008098 (mién phi)
e Gigi thiéu TV360
e Diéu khoan sur dung
e Chinh sach dir liéu ca nhan
4. Tim kiém
Pé tim kiém noi dung, khach hang chon thanh trén Thanh cong cu.

Khach hang c6 thé nhap tir khda cu thé va nhan phim Enter, hoic click chon cac
dong tim kiém duoc dé xuét.



Trangchd  TV&Sukién  Phim  Théthao Danhmuc ¥ phim han quod x QA e O

Két qua tim kiém cho

Tim ki€m phim (20)
= =

@

[1giife)]

ikl ’ ™ & i

@

.Nln’flv;ri . . e 2 B
}w'm tinh THAM T,

n * Bi Mgt Gon Phg, T

Tim kiém video (20)

gt & 2
(L4 e 1

[ 1Y
-y

Thd tudng Chinh phd Phy...  B&p ¢d Minh - Banh trimg...  Thi tuéing Han Guéc xin t..  Highlights | Trung Quac v...  Thi truing my pham nam ..

5. Mua goi
Pé xem danh sach cac goi cudc, chon mua va thanh toan, khach hang chon
2 trén Thanh cong cu.

Trang chd TV & Sy kién Phim Thé thao Danhmuc ¥ Tim kigm

weine
s 20.0004

STANDARD
T4 50.000d T 80.000a

VIP K& Mobile VIP K HD
Tiz 8 0d Tie 1 00d

Khéch hang chon goéi cudc mubn mua va thuc hién cac budc thanh toan.

6. Tai khoan
Pé thuc hién cac chtic niang Pang nhap, Pang xuat, Quan 1y hd so, khach
hang chon biéu tugng tai khoan B trén Thanh cong cu.



7. Cac tinh niang co ban

7.1.Banner
Banner 14 c4c noi dung thinh hanh, dugc cap nhat lién tuc va dé xuét boi
TV360. Banner duoc dit dau Trang chu va cac chuyén muc khac nhu Phim, Thé
thao, Video. Khach hang cé thé chon xem néi dung bing cach chon truc tiép vao
banner.

Phim dé xuat

A\
e, )
i N
sk ML N
o fuie '»‘ |

Khach hang chon @ hoic @) dé chuyén sang banner khac, chon = dé xem
no1 dung trong banner do.

Vai chuyén muc Phim va Video, ngoai cac banner ¢ dang tinh (poster), hé
théng con trinh chiéu cac banner ¢ dang dong (video trailer).

Khéch hang cd thé tuong tac véi banner dong bang cach chon & dé phat lai tir
dau va /@I ¢é bat/ tit am thanh.



7.2.Muc d@é xuat
Trong Trang chu, cac chuyén muc, danh sach ndi dung ca nhan (lich st
xem, xem sau, yéu thich), két qua tim kiém, cac noi dung duoc trinh bay theo
cac muc dé xuat. Muc dé xuat c6 giao dién va cac nit chirc ning nhu sau:

Phim Thé tha Danhmuc ¥

Q N (e O

- ENE na... |

S|Prim Truyén 7:30 | Phim Truyén 5>|Pr|m Truyd

fo sAN Tnmng E\’guyél

mmine | KATHD USRSy BT

Video cho ban

oy =
SUCMANN - -
_ LACHUABU

# TARIZ 11020

o BAUUCROEN: ton muc dé xut

.: xem tat ca noi dung trong muc (néu co)

': ma& thém noi dung bén trai (néu co)

. d: ma& thém noi dung bén phai (néu co)

7.3.Danh muc thé loai

Trong chuyén muc TV & Sy kién, Video, danh sach Lich thi ddu (chuyén
muc Thé thao), cac noi dung dugc phan loai vao céc tab. Tén mdi tab co thé 1a
tén thé loai ngi dung (tin tic, gido duc, thiéu nhi,...) hodc ngay/ thang (ddi Véi
lich thi d¢au). Tab phan loai c6 giao dién va céac nit chirc ning nhu sau:



o Da e ¥ Tim kiém

GOT HONG TREN LUA B1AN

. W: tén tab, chon tén tab dé xem danh sach cac muc dé xuat ndi dung
o B : xem thém tab bén trai (néu co)
o E: xem thém tab bén phai (néu cd)

7.4.Player
Khi chon xem mot noi dung bat ky trén website TV360, man hinh phat noi
dung s€ ¢ nhirng chirc ndng co ban nhu sau:

Poi twong Chtric nang

—— Thanh tién trinh: click dén vi tri bat ky trén thanh d¢ tua
noi dung (ap dung véi Phim, Video, Chuong trinh truyén
hinh ¢6 biéu tugng B)




Phét: tiép tuc phat noi dung

Am thanh: bat/ tat/ chinh am thanh

Cau hinh: cai dat Chat lugng, Am thanh, Téc do, B4o
cao

M réng: bat ché do full man hinh

BEE BDO

Thu lgi: tit ché @6 full man hinh (hozic nhan phim Esc)

7.5.Kénh truyén hinh
Khi chon xem mét kénh truyén hinh bat ky, giao dién va cac chic ning
riéng cua kénh truyén hinh duogc thé hién nhu sau:

LICH PHAT SONG

Ham nay >
Phim trayte: Chisu ngan..
Phin Ul B - W8 sinh th
Bon oda nhd ndng - 86
Phim trayfe: Chu chuyh..
She b che dinthe -

Bon cdia nha ndng - 56...

| )]

Yéu Thich

e Yéu thich B (ndm ¢ g6c phai dudi man hinh phat): thém kénh vao “Yéu
thich™)

e Ljch phat séng (nam phia bén phai giao dién): gom céc chiic ning sau:

Poi twong Chtic nang

Lui lai 1 ngay

Tang thém 1 ngay

Tim ngay cu thé

Phim truygn: Chitu ngan... Tén chuong trinh da phat song, c6 biéu tuong '
: chon dé xem lai




e Thanh tim kiém kénh (nim du6i Lich phat song): tim kiém kénh yéu
thich, két qua tra vé phia dudi tab phan loai.

e Tab phan loai (nam dudi man hinh phat noi dung): trinh by danh séch
kénh theo thé loai noi dung.

7.6. Phim
Khi chon xem mét phim bét ky, giao dién va cac chirc ning riéng cua phim
duoc thé hién nhu sau:

Céc tép

K 7
6’?
£ i
e
Tap1

e Ngi dung treéc Bl (ndm & géc tréi dusi man hinh phét):

e Ngi dung tiép theo Bl (ndm & goc trai dusi man hinh phat): chuyén sang
tap tiép theo

e Théng tin phim (ndm phia bén phai giao dién): gébm cac chirc ning sau:

Poi tuong Chtic nang

Tag gi6i han d tuoi

_ Hashtag: click chon d& xem danh sach cac phim
tuong tu

© Xem phim Tiép tuc xem phim (néu dang xem trailer)

CJ¢ Xem trailer Xem trailer phlm




Thém phim vao danh sach “Yé&u thich”

+ Xem sau Thém phim vao danh sich “Xem sau”
Chia sé phim sang nén tang khac hodc sao chép link
phim

e Danh sé&ch tap va goi ¥ phim twong tu (ndm dudi man hinh phéat)

Khi xem phim ¢ ché do full man hinh, xuét hién nat l1énh “Mé rong”:

21:48 [ 46:50

TR ) —

Chon EX dé mé danh sé&ch truy cap nhanh cac tap phim. Kéo thanh cudc ngang
sang trai/ phai dé xem day du cac tap.

> 4 P ©

Chon B dé déng danh sach tap.



7.7.Video
Khi chon xem mot video bat ky, cic chtrc ning trén man hinh phat cua
video tuong tu Véi phim (xem c&c chitc nang trén man hinh phat phim).

Tuy nhién, giao dién khi xem video tuong d6i khac so vai giao dién khi
xem phim:

TV & Su kién Phim Thé thao Danhmyc ¥ TIm kiém

TUONG TY

Sao Nhap Ngii 2024

e Thong tin video (nam phia duéi man hinh phat): bao gom tag, hashtag tim
kiém, nat thém vao danh sach y&u thich, xem sau, nit chia sé.

e Danh séach tap va goi ¥ phim twong tu (nam bén phai man hinh phat).



8. Gioi thiéu cac chuyén muc

8.1.Trang chu
Trang chu 12 trang bat dau cua TV360, bao gdm Thanh ¢6ng cy, Banner, céc
muc dé xuat vé tat ca cac noi dung (kénh truyén hinh, phim, video).

Mét s6 muc dé xuét tiéu biéu trén Trang chu:

Phim  Théthao Danhmyc ¥ Tmkgm QA [Magd O

4K Ngay Hom Qua - Yest... Ké Trom Mét Tring - Des... Mua Ha Vi Vang - Summ... Dang C3p Thu Cung - Th...

Kénh TV

VIO

| & &

SEEy
TV & SUYKIEN THE THAO L""MP'ONS

> Xem tiép: danh sach cac noi dung khach hang chua xem xong

> Tryc tiép: cac tran ddu thé thao truc tiép dang va sip phat séng
(huéng dan dit thdng bao nhic xem)

> Pang chiéu: cac chuong trinh truyén hinh dang va sap phat séng

> Phim song song va phim méi ra mat: phim truyén hinh nuéc ngoai
duoc TV360 phat song song véi qubc té

> Highlight trdn dau: khoanh khac noi bat trong cac tran dau thé thao
> Full trgn ddu: todn bo tran diu thé thao da phat truc tiép

8.2.TV & Su kién
Chon "TV & Su kién" trén Thanh céng cy, hé théng sé& tu dong chon trinh
chiéu 1 kénh truyén hinh bat ky.



Trang chii Phim Thé thao Danhmuc ¥ Tim kiém Q ﬂ Mua géi e

LICH PHAT SONG
ATV 7,

Haw oy
Chuytn trua 12 ght
Phim truyén Trung Qudc..

Phim truyén Han Qude:.

Tatca

Yéu Thich

™v B Trang chii im Thé thao Danhmuc ¥ Tim ki€ém Q Q Mua goi e

Tatca

Yéu Thich

Kénh thiét yéu

Muc "Tét ca" bao gom tat ca cac kénh truyén hinh c6 san trén TV360. Khéch
hang chon cac Tab phan loai nhu: "Thiéu nhi", "Phim truyén", "Thé thao", "Tin
tirc" dé chon kénh theo nhu cau.

8.3.Phim

Khi chon chuyén muc "Phim" trén Thanh coéng cu, giao dién "Phim" xuat
hién véi banner va cac muc dé xuat vé phim, da dang thé loai va lién tuc duoc
cap nhat.



essnsccscscncnsanse

| Mot sb
muc dé xuat phim tiéu biéu gom:

e Phim phat song song: phim truyén hinh nuéc ngoai dugc TV360 phét
song song vai quoc té

e Phim dé xuat: phim thinh hanh nhat, dugc dé xuat boi TV360
e Mdi nhat trén TV360: phim méi duoc cip nhat

8.4.Thé thao
Chuyén muc “Thé thao” danh riéng cho khach hang quan tdm dén cac tran
dau, video ban thang noi bat (highlight), lich thi dau va thong tin cac doi tuyeén.

Hién nay TV360 cung cap ndi dung cua 4 giai dau bong da:
e UEFA Champions League 2024
e UEFA Europa League 2024
e Ngoai hang Anh 2024
e UEFA EURO 2024

8.5.Giai dau
Dé xem noi dung cua riéng ting giai dau, khach hang kéo va chon 1 trong 4
muc twong &ng Vai tén cac giai dau.



-
EUROPA

L[AQU[ -
VONG BANG

TREN VIETTELTV CHON KENH 32

FENERBAHCE
"UNION SG

23:45 NGAY 26/09/2024

Gidi ddu

LEFA Champlons
(e

M3i muc cung cap day du ndi dung nhu “Lich thi ddu va két qua” va muc dé
xuat video full tran va video highlight.

8.6.Sw kién ndi bat thé thao

CAc tran dau noi bat sap dién ra dugc dé xuat trong muc “Su kién néi bat
thé thao”.

Su kién ndi bat thé thao

D o

N
3 | "G
© 0 0.

o

onN SPoRTS

Lich thi ddu va két qua

3 Lesagn -4 (54 Europs L sagee

e Dynamo Kyiv 0 %) Midtiylland 1 © renertance
» Highsgnt 3 » Hghight

. Lazia 3 0 Hoffenhiem 1 . Union 5G

Pé khong bo 15 cac tran dau yéu thich sap dién ra, khach hang co thé bat thong
bao nhac xem trén hé thong (xem hudng dan).

8.7.Lich thi dau va két qua
Muc “Lich thi ddu va két qua™ cung cap cho khéach hang danh sach tat ca
C4c tran d4u da va sip phat song, duoc chia cho ngay thi dau.



Trangchd TV & Sy kidn Nm Danhmyc ¥ Tim ki€m

va oN S2DATS @il 5P0RTS
-2 .. =

E e 2
%) Midtjylland 1 e Fenesbahce
» Highight
0 Hoffenhlam 1 . Union SG

EFA Sunocn League g O EFA Sy .

>t > gt
Q Real Sociedad 1 0 Rangers

Highlights | Man City - Int. Fusll trén | Atalanta - Arse Full trén | Cr

UEFA EURO 2024 - Dgc quyén da nén tang trén TV360

Chon dé m& rong danh sach. Chon xem lich thi dau theo ngay

béng cach chon tab twong tng (vi du: LA )

Danhmyc ¥ Tim kifm

Lich thi dau va két qua

< Hom nay

UEFA Europa League

O 2 s

» lighight
@ suns
» Hghight

@ ssnchester Unitea

» Hghiight

o Galatasaray 3
» Highiight
@ reox

Thong tin tran dau bao gom cac: tén giai dau, tén vong dau, tén va logo 2 cau lac

bo, ty s6, trang thai tran dau.

Cac trang thai tran dau gom co:

Trang thai | Y nghia

Pakétthic | Tran dau da dién ra.
Chon dé xem
video highlight cua tran
dau.

EURO - Tir két
@ Ha Lan

© TheNhTKy

)

P Highlight




Sapchiéu | Tran dau sap dién ra.
Chon de dat

UEFA Europa League - Vong bang

G AZ Alkmaar Con 13 gid41p

thdng bao nhac xem. sspoigu| o
@ Elfsborg e

Chon dé hiy

thﬁng bé.O nhéC Xem. UEFA Europa League - VVong bang

Bodo/Glimt Con 13 gio 41p
Sép chié

REEY] & Nhsclich

=) Porto -

Dé xem thong tin vé mot cau lac bd, khach hang chon truc tiép vao tén cau lac
bo do.

Trangchd TV &Sykién  Phim Danhmyc ¥ Tim ki€m

| ) HLV trudng: Oleksandr Shokavskyi' / /
@ Dynamo Kyiv DY trudng: Vitalil Buysiskyi / o
f
EUI’?O.PA Gial ddu: UEFA Europa Leagug ) y

LEAGUE

Lich thi d3u va két qua

Thdng tin ddi béng
C3u thd Vit C3u thd S840 Vitr Cau thd S840 Vitd
Haarhil Bushchan 1 Thiimon Arayan Cabalios 28 Hiuve Oleksandr Andriavs... 18 TRinvé
fuslan Neshcherat 35 Thimén Taras Mykhavko Hau vé Viadyslav Kabaav 22 Thove
Valentyn Morgun 51 Thi mon Kristian Bilovar Hau vé Vinalii Buyalskyl 29  Tienvé

Danys Ihnatanko 74 Thimén Wiadyslav Dubinchak Hdu vé Maksym Rraharu 45  Tienvé

8.8.Video
Pé truy cap chuyén muc Video, khach hang chon “Danh muc” trén Thanh
codng cu va chon “Video”.

TV&Syukién Phim  Théthao (I)G'Im Kigm Q 0 Mua gl e

UEFA Champions Leag... Thigu nhi

HBO GO

Karaoke
(A

—

TREN VI

FENERBAHCE
Vs
UNION SG
3.45 NGAY 26/09/2024

Kénh TV

Danh muc

Pilpaz 260 aniidona 02 =08pmn =y Tua T idnl 32830 T WL B NI G0 2 021




Giao dién chuy&n muc Video gdbm banner, tab phan loai va cac muc dé xuat
vé video, da dang thé loai va lién tuc dugc cap nhat.

Trang chii TV & Su kién Phim Thé thao Danhmuc ¥ Tim ki€m Q D Mua géi e

S\ 8:00 THU 3

GOT HONG TREN LUA £AN

P Xemngay

Tatca

Video cho ban

W = TS ‘M‘ -
SU&&N};M ‘?"ﬁ Qif 1 uvesHow

rion ©_ e Bl - p 8 | o (R ‘ Cac myc
dé xuat V|deo tiéu bleu thuong l1a cac show truyén hinh thinh hanh hién nay, nhu
Sao Nhap Ngii, Ban Muén Hen Ho,...

TV&Sukién  Phim Thé€thao Danhmuyc ¥ Tim ki€m Q Q Mua géi e

Man City - Arsenal: Ban p. Brighton - Nottingham Fo. Crystal Palace - Man Utd: Leicester - Everton: Ac m Tottenham - Brentford: D...

MCYV Show - Tuyén tap TVShow Hay va Méi nhat

LIONG Ky tirt
| hAsve NUSINH 232

Mal Dora - Van Ting, ca3p Cd géi 22 tudl géy bio m. Ca sT Khanh Don ¢d don v. Gal xinh hen hd dudng ph Nam Em, Nam Anh tié&c n

Sao Nhap Ngi

A e i . TAP CUOI
B iR an o 1 | R van MO U . 12613

Trailer T4p 2 - Sao Nhép Sa0 Nhép Ngll 202 4., Saonhdpngli2024 - Tdp ...

Thé Con TV

8.9.Cac chuyén muc khac
Pé truy cap cac chuy@n muc khéc trén website TV360, chon “Danh muc”
trén Thanh cong cu.



Phim  Thé thao <jﬂ‘| Kigm Q N [(wagd

UEFA Champions Lea

TREN VI

AS ROMA
VS ;
ATHLETIC BILBAO

SAY 27/09/2024

‘ 4851

Dg Hoa Nién - The Royal ...  Sao Nhdp Ngii 2024 - Ta... Sao Nhap Ngil 2024 - Ta...  Thuyét Yéu Thuong - The.. Phai Chang La Dinh Ménh...

bz e 260 ana I T30 = 1738 =3T422

8.10.  Chuyén muc Thiéu nhi

Trang chi én  Phim Th&thao Danhmyc ¥ Tim kigm Q N [(Magd [S]

Nhac Thi€u Nhi Tong Hop

Ca Nhac Thigu Nnl Vul Nh... MUa xudn of - Nhac thigu

EVA'E ncmm.um/un o e £M CON GHET
10 NAM MAT KET NGI 96 M M1 N = ANH NUA KHONGT

Hanh phic cta me 13 dug. Con kndng cin vit chdt d... Bl ghét vi hoc gidl, me 13 Con khong phél connha ...  Long Chun 1am cha' tudi ...

Tai Khéng Dgi Tudi

Trang chii TV&Sykién  Phim Théthao Danhmyc ¥ Tim kiEm Q Q Mua géi e

Karaoke

-nm: mr < Ko TDIIB Na m}}ﬁ‘m 70“3 “G

TINH BUUN NGOM 0 ¥MUA DEM NGOAIIO'" MUA BEM NGOAI 0

W @ e d’hc-in, 1 bl (dalkhuyalrons \Uo i) !Ixmd’kar
tedng chihh ArAng chisy 523 Trang chi al 528

Tinh Budn Ngoal O Karao. Mua Dém Ngogl O-Tone . Mua Dém Ngoal O-Tone

Karaoke trir tinh

RADKE Tone Nu

Cuc Dé Hat

>0ng ta i
GIBH Ma Thunng 2
e

Karaoke || Gi&n Ma Thuo, Hanh rrar‘q( |& Tir Karao... DOn Xufin Nay Nhd Xudn Ve Qué Karaoke Tone Na..
Karaoke Remix Viét

REMIX  Tone Nu




8.12.

v

Chuyén muc HBO

Trang chii TV&Sykién  Phim Thé thao

Tatca

HBO GO

Kénh TV

-

Phim bom tan

wapAp pe

NGUOI KHONG LG

HANGOVER™
PARTII -

b Saaina T 1s

XU CAT PHAN 1l

Phim mdi ra mat

Danhmyc ¥

Tim kiEm

Q O [(wags O

L g

EXORCIST

P TWISTER

O KT THOC Wk €LOE Clithe |
COPLNEIMER h BOM NCLYEN 1O

e

THAY TRU TA: TIN DO




9. Huwdéng dan sir dung cac tinh ning mé réng

9.1.Tinh ning dit théng bao nhac xem
Cac muc dé xuat “Tryc tiép” (cac tran dau thé thao truc tiép), “Pang chiéu”
(cac chuong trinh truyén hinh) trong Trang chii va “Su kién néi bdt thé thao”
trong chuyén muc Thé thao dé xuét cac noi dung da, dang va sap phét séng.

Trang thai cta noi dung duogc thé hién qua dong chit nho & goc trai dudi
hinh anh thumbnail:

Tén trang thai | Y nghia

Hét gio Pa hét thoi gian
phat séng

Dang phat NO1 dung dang

duoc phat

Dién ra sau
.. phut

Noi dung s€ phét
sau .. phat

Hinh anh

/0C

9:35 | Giao Duc

Ddi vé6i cac noi dung cb trang thai “Hét gio”, “Pang phat”, “Dién ra sau
... phiit” (nh6 hon 30 phut): khach hang khong thé dit théng bao nhac xem.

Ddi véi cac noi dung cd trang thai “Dién ra sau ... phit” (16n hon 30
pht): khach hang c6 thé dat théng bao nhac xem theo cac bude nhu sau:

Budc 1: Chon noi dung khach hang mudn dit théng bao nhac xem.




Budc 2: Chon “Dat thong bao”.

Budc 3: bat thong bao thanh cong.

Tétcé

Yéu Thich

V60

“3

« 1331

— Sau khi dit thong bao thanh cong, khéch

s& nhan dugc thong bao nhac xem qua tin

P nhan tir 1331 truéc thoi gian phat séng
30 phdt.

[T8] Sap den chuong trinh:
Tin Tuc. Kinh moi Quy khach
vao TV360 de xem.

[T8] Sap den chuong trinh:
Bong Ro. Kinh moi Quy khach
vao TV360 de xem.

(78] Sap den chuong trinh: 20:0¢
Bong Chuyen. Kinh moi Quy
khach vao TV360 de xem

& ]



Khach hang ciing c¢6 thé hay théng bao nhac xem:

Budc 1: Chon lai vao noéi dung da duoc dat thong bao trude do.

Budc 2: Chon “Tit thong bao”.

Budc 3: Huay thong bao thanh cong.

Yéu Thich

ViSO VRO




